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Procedure for Activating healow Televisits in eCW.  
 

• From the Admin icon in eClinicalWorks, click the Product Activation icon. Path: Main 
Menu > Admin > Product activation.  The Product Activation window opens.  

 

• Click Activate next to healow TeleVists: 
 

 

 
 

• Click Settings next to healow TeleVisits: 
 
 

 
 
 
 
 
 
 
 
 
 
 

• The healow TV Provider Activation window opens: 
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• Enter the e-mail ID, NPI number, and the Zip Code for the provider, and then click 
Register. The provider is activated, and the status displays as Active.  

 

 

 

 

 

 

 

 

 

 

 

  


