
This issue is 
dedicated to 
looking back at our 
accomplishments 
in 2016 and where 
we see ourselves 
going in 2017. 

In this issue: 

Highlights from 
Chris Stewart, 
CEO 

1 

Trail Depots: 
Business Office 
Manager and 
Care 
Coordination 

2 

Trail Depots:  
Chief Dental 
Officer, Chief 
Medical Office 
and Chief 
Operations 
Officer 

3 

Trailhead Tidbits 4 

The dawn of a new year is upon us.  Can you believe it?  I just got used to writing 2016, and we are 
now barreling into 2017.  It is very true that the older you get the faster time flies.  This year has 
passed especially swiftly for me.   
 
Isn’t this also the time when we reflect on the past year and look forward to a new year?  We make 
New Year resolutions, our own personal goals; we also revisit our professional goals and reflect 
upon what we want to achieve over the next year.   
 
2016 has been a banner year for Katy Trail Community Health.  We experienced tremendous 
growth (13%) in the number of patients we served from 2015 to 2016.  Most of the growth was the 
result of growth in our Marshall site, which opened in September 2015, and the addition of two full 
time dentists in Sedalia (Drs. Anderson and Kingsolver) and one full time dentist (Dr. Carpenter) in 
Warsaw.  They have been wonderful additions to our dental team, serving up our mission with 
every patient they treat.   
 
Speaking of new providers, we also welcomed Dr. Sarah Gordon, and Dr. Michael Duzan.  Both 
physicians spent the early parts of their careers working at community health centers and both were 
thrilled about working out the rest of their careers at Katy Trail Community Health.  We so 
appreciate their commitment to taking care of the most vulnerable people in our communities.   
 
We built a new facility in Versailles expanding both our facilities and entering into a partnership 
with Lake Regional Health Center to provide specialty care in Versailles.  We are so grateful for 
our new partnership.   
 
We initiated a new oral health program offering comprehensive oral health services to patients in 
our medical clinic whose oral disease worsens their chronic disease.   We are so thankful to our 
dentists and dental support staff who are making this program work.   
 
We hired a chief nursing officer (Michael Janusz, RN, MSN) whose main function is to support and 
develop our nursing staff.   
 
We also experience a blow to our organization with the tragic death of long time board member 
Hollis Hensley.  Hollis was our board treasurer and was both beloved and vital to our organization.  
His passing leaves a great gap in our board that will be impossible to fill.   
 
As we turn our attention to 2017, we commit ourselves to supporting and empowering our staff in 
their efforts to improve the health people living in west central Missouri.  You see it is our staff: 
physicians, nurse practitioners and their teams, dentists, dental hygienists and their teams, 
psychiatrists, behavioral health consultants, and all the non-clinical staff, who devote every day of 
their work to creating healthy communities.  Our staff embodies our mission.  They dedicate 
themselves to quality care; they create partnerships, both with each other and throughout our 
communities to support our patients.  Their efforts to improve the health of the communities we 
serve.   
 
On behalf of the Katy Trail Community Health Board of Directors and our incredible staff, we wish 
our patients, partners and community members a happy, healthy and prosperous New Year. 

—Chris Stewart, CEO   
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UPCOMING EVENTS: 

KTCH will be  sponsoring 
taco night at the 
Community Café on 
January 18th.  This is an 
opportunity for staff to 
serve a meal to those 
who may otherwise have  
had no dinner that 
evening.  If you are 
interested in  donating 
meal items or your time, 
please sign up in the 
Sedalia breakroom. 



The care coordination team has been exceptionally busy 
during this year’s enrollment period.  A big round of 
applause to all of our care coordinators for the 
impressive increase in the number of applications that 
KTCH has assisted, submitted and enrolled 
patients/consumers with.  As of December 3rd, we have: 

Assisted patients/consumers 232 times vs. last 
year’s 75 times. That’s a 209% increase. 
Submitted 104 Medicaid applications vs. last year’s 
48. That’s a 117% increase. 
Enrolled 44 people into Medicaid vs. last year’s 24. 
That’s an 83% increase. 
Assisted patients/consumers 196 times with the 
Marketplace vs. last year’s 87 times. That’s a 125% 
increase. 
Submitted 145 Marketplace applications vs. last 
year’s 75. That’s a 93% increase. 
Enrolled 114 people into the Marketplace vs. last 
year’s 65. That’s a 75% increase. 
Decreased the uninsured rate in our area by 
enrolling 75% more patients/consumers than last 
year. 

 

Trailhead  Stops... 
 The PSR goal for 2016 involved signing patients up on the Patient Portal and capturing poverty statuses.  Their goal 
was to sign up 50% of each provider’s patients.  That goal was met in October.!!  In July, they met the goal of recording  
>80% of the populations poverty status (regardless of payer type).  For 2017 we will be striving to maintaining these 
goals while also focusing on capturing patient’s homeless status in a more definitive way. 
 
In medical records we worked on decreasing the medical record request turnaround time to less than the federal 
requirement of 30 days. The staff have been able to decrease the turnaround time to a maximum of 2 weeks!  2017’s 
goal is to maintain this average turnaround time.  
 
Referrals have been working towards obtaining the meaningful use of Health Information Exchange (HIE) goals.   
Through recent process changes we have been able to make large strides toward reaching this goal. In 2017 we will 
work with Debbie to establish additional HIE connections. 
 
At the end of August, Toni moved from Care Coordinator to Referral Coordinator in the Versailles office.  With limited 
training and a crazy 800+ referral month in October, Toni was able to meet and maintain the policy goals on scheduling 
specialty referrals! This goal requires the following referral turnaround: 

High Priority: 24 hours 
Med Priority: 48 hours 
Low/No Priority:  72 hours 

 
 
—Morgan Lynch, Business Office Manager 

Business Office Manager 

Care Coordination 
I also must note…that was only during the first month of 
Open Enrollment! This usually is a busy time because of the  
Dec 15th deadline for coverage to start 1/1/2017 and the 
1/31/17 deadline for the close of Open Enrollment. 
 
The care coordination team definitely needs recognition for 
all this…because out of the 10 of us that are assisting/
submitting/enrolling patients/consumers into the 
Marketplace, only  4 of us have had previous experience 
with Open Enrollment. 
 
As far as setting a goal for next year – that is hard to do, as 
we know there will be some changes to the ACA. At this 
time, we don’t know what those changes will be. So, 
regardless if the Marketplace  Open Enrollment exists next 
year as it does today, the overall goal is to continue to 
increase the number of patients/consumers with assisting, 
submitting, and enrolling applicants, thus allowing us to 
improve people’s knowledge of health insurance and to 
ensure the uninsured rate remains on a downhill climb. 
 
— Rachelle Fiene, Outreach and Enrollment Specialist 



Sedalia's Saturday Clinic has been very successful.  The 
expected number of visits for the Saturday clinic had 
been 8.  In reality, we averaged 25 visits for acute care 
on Saturdays.

Dr. Mary and Dr. Gatton passed family practice boards.

Added 2 new providers in 2016. Dr. Gordon join our 
team as a pediatric physician for Versailles and Warsaw 
in August.  Dr. Duzan joined the Sedalia  staff in 
November.  Both of these physicians had a background 
with community health centers and look forward to once 
again contributing to under-served communities.

On November 18, 2016, we offered for the first time 
well child checks to students at the Stover  school.  
Twelve children were seen on-site for these well child 
checks.  We will continue to monitor the number of 
students at Stover who may be eligible to participate in 
this great in service we are providing.

—Dr. Gatton

Trailheadd  Stops... 
Dental expanded WIC services to include Pettis, Morgan, 
Benton, Saline and Johnson Counties.

Dental expanded its services to include the oral health initiative 
and offer services to adult medical patients.

Versailles became Patient-Centered Medical Home (PCMH) 
certified under the 2014 standards.  Marshall submitted their 
application for certification on December 31, 2016.  The goal 
for 2017 is have all clinics certified under current standards.

The walk-in clinic in Marshall has been successful.  The walk-
in clinic started in May.  April’s total patient visits was 214.  At 
the end of November 2016, they had reached 328 patient visits.

— Pam Hirshberg

Chief Operations Officer
Chief Medical Officer

Dental exceeded their first HRSA UDS oral health 
measurement goal in 2016.  The goal required  25% of 
patients aged 6-9 years have sealants.  By the end of the 
year they exceeded that goals and finished with 52%!  
Great job to the entire dental team!

With the oral health initative, we began offering 
services to adult patients with identified chronic 
conditions.  Starting with heart disease and controlled 
diabetes, we were able to see 84 adult patients in the 
initiative’s first month of operations.

Stover school saw 
99 children at their 
on-site dental 
clinic.

Dr. Koll was 
honored with 
receiving the Air 
Force’s Dentist of 
the Year award. 

— Dr. 
Vandevender

Chief Dental Officer

Defining the PCMHDefining the PCMHDefining the PCMH
The Medical home model holds promise as a way to improve The Medical home model holds promise as a way to improve The Medical home model holds promise as a way to improve 
health care in America by transforming how primary care is health care in America by transforming how primary care is health care in America by transforming how primary care is 
organized and delivered. The medical home model encom-organized and delivered. The medical home model encom-organized and delivered. The medical home model encom-
passes five functions and attributes:passes five functions and attributes:passes five functions and attributes:

1.1.1. Comprehensive Care:  A PCMH is accountable for meet-Comprehensive Care:  A PCMH is accountable for meet-Comprehensive Care:  A PCMH is accountable for meet-
ing the large majority of each patient’s physical and health ing the large majority of each patient’s physical and health ing the large majority of each patient’s physical and health 
care needs, including prevention and wellness, acute care, care needs, including prevention and wellness, acute care, care needs, including prevention and wellness, acute care, 
and chronic care.and chronic care.and chronic care.

2.2.2. PatientPatientPatient---Centered:  The PCMH provides health care that is Centered:  The PCMH provides health care that is Centered:  The PCMH provides health care that is 
relationshiprelationshiprelationship---based with an orientation toward the whole based with an orientation toward the whole based with an orientation toward the whole 
person. Partnering with patients and their families requires person. Partnering with patients and their families requires person. Partnering with patients and their families requires 
understand and respecting each patient’s unique needs, understand and respecting each patient’s unique needs, understand and respecting each patient’s unique needs, 
culture, values, and preferences.  The PCMH practice ac-culture, values, and preferences.  The PCMH practice ac-culture, values, and preferences.  The PCMH practice ac-
tively supports patients in learning to manage and organ-tively supports patients in learning to manage and organ-tively supports patients in learning to manage and organ-
ize their own care at the level the patient chooses.ize their own care at the level the patient chooses.ize their own care at the level the patient chooses.

3.3.3. Coordinate Care: Care is coordinated across all elements Coordinate Care: Care is coordinated across all elements Coordinate Care: Care is coordinated across all elements 
of the broader health care system, including specialty care, of the broader health care system, including specialty care, of the broader health care system, including specialty care, 
hospitals, home health care, and community services and hospitals, home health care, and community services and hospitals, home health care, and community services and 
supports.  Such coordination is particularly critical during supports.  Such coordination is particularly critical during supports.  Such coordination is particularly critical during 
transitions between sites of care, such as when patients are transitions between sites of care, such as when patients are transitions between sites of care, such as when patients are 
being discharged from the hospital.being discharged from the hospital.being discharged from the hospital.

4.4.4. Accessible Services:  a PCMH delivers accessible services Accessible Services:  a PCMH delivers accessible services Accessible Services:  a PCMH delivers accessible services 
with shorter waiting times for urgent needs, enhanced inwith shorter waiting times for urgent needs, enhanced inwith shorter waiting times for urgent needs, enhanced in---
person hours, around person hours, around person hours, around –––thethethe---clock telephone or electronic clock telephone or electronic clock telephone or electronic 
access to a member of the care team, and alternative meth-access to a member of the care team, and alternative meth-access to a member of the care team, and alternative meth-
ods of communication such as email and telephone care.  ods of communication such as email and telephone care.  ods of communication such as email and telephone care.  
The PCMH is responsive to patients’ preferences regard-The PCMH is responsive to patients’ preferences regard-The PCMH is responsive to patients’ preferences regard-
ing access.ing access.ing access.

5.5.5. Quality and Safety:  The PCMH demonstrates a commit-Quality and Safety:  The PCMH demonstrates a commit-Quality and Safety:  The PCMH demonstrates a commit-
ment to quality and quality improvement by ongoing en-ment to quality and quality improvement by ongoing en-ment to quality and quality improvement by ongoing en-
gagement in activities such as using evidencegagement in activities such as using evidencegagement in activities such as using evidence---based medi-based medi-based medi-
cine and clinical decisioncine and clinical decisioncine and clinical decision---support tools to guide shared support tools to guide shared support tools to guide shared 
decision making with patients and families, engaging in decision making with patients and families, engaging in decision making with patients and families, engaging in 
performance measurement and improvement, measuring performance measurement and improvement, measuring performance measurement and improvement, measuring 
and respond to patient experiences and patient satisfaction, and respond to patient experiences and patient satisfaction, and respond to patient experiences and patient satisfaction, 
and practicing population health management.and practicing population health management.and practicing population health management.

———source:  https://www.pcmh.ahrq.gov/page/definingsource:  https://www.pcmh.ahrq.gov/page/definingsource:  https://www.pcmh.ahrq.gov/page/defining---pcmhpcmhpcmh



Trailhead  Tidbits
Birthdays 

Servicee Celebrations 

    Neww Hires 
January

Chelsea Knuth 11
Michelle Quattlebaum 15
Tory Kroeschen 21

January 

Pam Hirshberg 01/03/2011
Jill Wuebker 01/09/2012
Sarah Marshall 01/07/2013
Ginger Ambron 01/11/2016
Reno Tina 01/11/2016

Kassie Sands 2

Dianna Hiller 13

Dr. Burton 17

Billie Swope 20

Chris Stewart 21

Esperanza Birruete 22

February 

February 
Chele Trammell 02/21/2011

Jennifer Aguilar 02/25/2013

Stasy Gotishan 02/10/2014

Heather Keuper 02/24/2014

Brooke Buso 02/01/2016

Rachel Young 02/11/2016

Monica Mendez 02/23/2016

Calisha Lorenzo Patient Care   
Coordinator

Jasmine Sharier Patient Service 
Rep

Dr. Duzan Physician

Fransienna Hogan LPN

Naomi Cook Pastient Service 
Rep

Holly Martin LPN-Float

Angel Estrada LPN

Michael Janusz Chief Nursing   
Officer

Matt Schwartz Dental Steriliza-
tion Tech

November

December

2016 Employee of the Month Winners

Jessica Sullins, PSR, Sedalia
Tory Kroeschen, LPN, Versailles
Kelsie Callahan, Dental Assistant, Warsaw
Patty Harrington, Billing, Sedalia
Dianna Hiller, LPN, Sedalia
Dr. Kingsolver, Dentist, Sedalia
Kirstin Bright, RN Case Manager,    

Versailles/Warsaw
Miranda Schwartz, Dental Assistant, Sedalia
Katie West, Dental Scheduler, Sedalia
Julie Naylor, Expanded Functions-Dental Assistant,

Sedalia
Cassie Larsen, RMA, Sedalia
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From the desk of Chris Stewart, CEO 

I am reading a new book by historian Thomas J. Ward, Jr.  and Jack Gieger, MD.  The book, Out 
in the Rural, published in December, by Oxford press is a history of the development of the Tufts
-Delta Health Center in Mound Bayou Mississippi.  It was one of the first two community health 
centers created as a part of Lyndon Johnson Great Society legislation.   
 
It is the story of how a poor black community, partnered with a white New England Physician 
(Geiger) and a black public health official (John Hatch) to create a model of health care that 
developed into the Community Health Center Model we deliver today. In describing the 
community impact of the creation of Tufts-Delta Health Center, Hatch stated, “We changed their 
dreams.” 
 
Reading this book has reminded me how important it is that we advocate for the model of care we 
believe in so fiercely. This model, now called the patient centered medical home model, insists 
that health is more than being free from illness.  Health is also about having secure housing, 
enough food to eat, feeling safe in your relationships, and an income that is at least in line with 
the median household income.   
 
Katy Trail Community Health recently revisited our vision and our values.  We agreed that our 
vision is to be the first choice for your health and wellness. We put people first. We value our 
employees and the communities we serve.  We believe in empowerment, dignity, integrity, 
teamwork, accessibility, and excellence.  Our vision and values are what we must advocate when 
we are working with policy makers at both the state and the national level.  Our values insist we 
advocate, not only for our model of care, but also for our patients and those people whom are not 
our patients but are living in difficult circumstances.   
 
Katy Trail Community Health is initiating a new advocacy plan to help employees, patients, our 
larger communities, elected officials and policy makers understand our model and our vision.  We 
are reaching out to all this constituencies and asking them to help us tell our story.  Will you join 
us?   

Katy Trail Community Health 
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UPCOMING EVENTS: 

Our Annual Meeting is 
scheduled for April 27, 
2017.  The meeting 
will be held at the 
State Fair Best 
Western from 6—8 
PM.  We hope to see 
you there to celebrate 
in our successes! 

Have you ever heard us talk about UDS and wonder what is that and what does it mean to me?  If 
so, you are not alone.  UDS stands for Uniform Data System.  UDS is a way for the community 
health center to report on our operations and performance measures as defined by the Health 
Resources and Service Administration (HRSA).  The data is used as a way to improve perfor-
mance and operation and identify trends over time.  The data reported is compared with national 
data to review differences between the U.S. population at large and those individuals and fami-
lies who rely on the health care safety net for primary care. 
 
To see what Katy Trail Community Health  reported for our 2016 measures, see pages 2 and 3. 
 
 Resource for UDS:  https://www.healthindicators.gov/Resources/DataSources/UDS_161/Profile 







Tis the Audit Season…. 
 
Did you know that an independent audit is conducted on 
Katy Trail’s accounting records each year by an outside 
CPA firm?   This annual audit is not only an 
independent investigation of the organization’s 
accounting records, but also includes evaluation of both 
the company’s internal controls and the fair presentation 
of its financial statements.    All Federally Qualified 
Health Centers are required to have an independent 
audit, and our expenditures of more than $750,000 in 
federal funds per year mandates that the audit 
engagement includes tests on compliance with federal 
grants management standards (often referred to as a 
“Single Audit”).   
 
The auditors will be onsite conducting the field-work 
portion of this yearly audit the week starting March 6th.   
Most of this field work will be performed at the 
administrative offices in the US Bank building, but the 
auditors may very well venture over to the Sedalia clinic 
to observe patient check-in processes and general clinic 
flow.     
 
It is not unheard of for the auditors to approach staff 
with a question or two regarding operational procedures, 
so don’t be surprised or apprehensive if you receive 
such an inquiry during your daily routine.    
 
—Steve Bevans, CFO 

Trailhead  Stops... 
Katy Trail Community Health is growing!  With this growth 
comes an opportunity to have new positions.  We were 
awarded a grant that allowed us to bring onboard a 
Community Health Worker (CHW).  Community Health 
Workers are frontline public health workers who are trusted 
members of and/or have an unusually close understanding of 
the communities served.  This trusting relationship enables 
the CHW to serve as a liaison/link/intermediary between 
health/social services and the community to facilitate access 
to services and improve the quality and cultural competence 
of service delivery.   
 
A CHW also builds individual and community capacity by 
increasing health knowledge and self-sufficiency through a 
range of activities such as outreach, community education, 
informal counseling, social support and advocacy. They are 
liaisons with resources in the communities they serve.  They 
play a vital role in improving Missourian’s health by 
providing a connection between health systems and 
community resources, as well as education on how to reduce 
behavioral health risk factors.    
 
This same grant is also funding an assessment tool for 
providers called PRAPARE.  IMS will have this tool built 
into the electronic health records. 
 
— Pam Hirshberg, COO 

Chief Operating Officer 

Chief Financial Officer 

PRAPARE 
The Protocol for Responding to and Assessing Patients’ 
Assets, Risks, and Experiences is a national effort to help 
health centers and other providers collect and apply the 
data they need to better understand their patients’ social 
determinants of health (SDH).  As providers are 
increasingly held accountable for reaching population 
health goals, they need tools and strategies to identify the 
upstream socioeconomic drivers of poor outcomes and 
higher costs.  With this data, they can transform care with 
integrated services to meet the needs of their patients, 
address the SDH, and demonstrate the value they bring to 
patients, communities, and payers. 
 
PRAPARE is both a standardized patient social risk 
assessment tool consisting of a set of national core 
measures as well as a process for addressing the SDH at 
both the patient and population levels.  By using 
PRAPARE, providers can better target clinical and non-
clinical care (often in partnership with other community-
based organizations) to drive care transformation, 
integration, and health improvement and cost reductions. 
 
PRAPARE core measures include: 
Race and Ethnicity Social Integration and Support 
Farmworker Status Material Security 
Veteran Status  Safety 
Housing Status  Domestic Violence 
Insurance Status  Incarceration History 

DID YOU KNOW that if you were unable to pay your balance 
or co-pay at the time of service you can request to have the 
amount due withheld from your payroll check.  For a payroll 
deduction to occur, please complete the Employee Payroll      
Deduction  Agreement and return to Mila Formuzan through 
email to mformuzan@katyhealth.org, interoffice envelope or by 
fax to (660) 826-5056.  The form may be obtained from the    
patient service representative or from the P-drive > Forms >           
Personnel Forms> Employee Payment Plan. 
 
Meet your Katy Trail Community Health billers: 
 

Ashley Meyers works with UHC, Grant, Title X, Pathways 
and Show Me Healthy Women 
Patty Harrington works with replacement plans and all other 
commercial insurance 
Susie Schwitzer works with straight Medicaid and managed 
care plans (such as Aetna Better Health, Missouri Care and 
Home State) 
Sarah Marshall, dental biller.  Sarah is currently also doing  
patient statements for dental and medical.  If a patient has a 
question for medical services they will need to speak with 
one of the medical billers.   
Heather Keuper, dental biller 



The Versailles team has been “kicking butt” on handing 
out Fit test to our patients during the first half of our 
colorectal screening competition.  Both Kirstin and Tory 
have won the first 2 week’s prize. 
 
On March 2nd some of the Versailles team will be 
going to the Versailles Middle School to participate in 
their school health faire from 9:00—noon.  The nursing 
team will be presenting on the risk of alcohol poisoning 
in teenagers.  We will also be participating at Stover’s 
school health fair to be held at a future date. 
 
Megan Rowland continues to offer Well Child Exams to 
students in the Stover School District.  Since December 
she has conducted 31 Well Child Exams. 
 
— Kalea Sullins, Versailles Site Manager 

Trailhead  Stops... 
On Feb 2, 2017 Katy Trail experienced a life threatening 
emergency at the Sedalia clinic.  A patient was coming to be 
seen for a medical appointment in our clinic that morning and 
ended up collapsing by the front door.  The entire team (PSRs, 
front office, back office, dental, providers) all responded 
quickly.  EMS was notified, the crash cart was obtained and 
despite the frigid temperatures outside was able to move the 
patient to a flat surface and begin and perform excellent 
CPR.  The front office staff helped with the flow of our patients 
– directing them to an alternative door and helped decrease the 
amount of on lookers, so the medical team could help our Katy 
Trail patient.  The patient was transported to a hospital in 
Columbia, MO to receive the care she needed.  It was later 
discovered that this patient was also pregnant as well. 
  
That morning the Katy Trail not only saved one of our patients 
– but a future patient as well.  WAY TO GO TEAM KATY 
TRAIL – way to represent and put our patients first. 
 
— Michael Janusz, CNO 

Chief Nursing Officer 
Versailles 

Chronic Pain Clinic 
The medical team is working on developing a chronic 
pain clinic.  A chronic pain clinic focuses on the 
diagnoses and management of chronic pain.  This type 
of clinic often uses  a multidisciplinary approach to 
help people take an active role in managing their pain 
and regaining control of their life.  Dr. Duzan and Dr. 
Gatton will be working together to create the chronic 
pain clinic, which will only be available to our patients.  
The anticipated date to open this service is July 2017. 
 
Other tidbits of news…. 

Sedalia is looking to hire a family physician to 
accommodate our new patient requests. 
Sedalia has started construction on the medical side 
to create more nursing staff space and hopefully a 
better flow.  Thank you to the providers during this 
construction for your understanding. 
Marshall continues to grow!  Thank you to Dr. 
Turner and Linda for all of their hard work! 
Versailles is doing well with the colorectal 
screening contest.  The other clinics better step up 
their game!! Thank you Megan and Dr. Mary for 
your leadership! 
Warsaw is enjoying Dr. 
Duzan one day week and 
he is hoping to help Jean 
grow the practice there. 

 
—Dr.  Gatton, CMO 

Chief Medical Officer Chief Dental Officer 
The dental staff is participating in conjunction with State Fair 
Community College’s dental hygiene program a sealant day 
for 3rd graders in Pettis county on March XX.  We will have 
three (3) days at Katy Trail Community Health and be the 
supervising dentist at State Fair Community College for two 
(2) days. 
 
In the month of February the RV was located in Marshall and 
saw over 75 students. The Dental RV is scheduled in March to 
be at Marshall and Malta Bend.  It will be I n Versailles in 
April.   
 
— Dr. Vandevender, CDO 

March is National Nutrition Month.  Become a plate      
champion—eat healthy and be active every day.  Here are a 
few tips to help you begin your journey to a healthier you: 
Eat more fruits and vegetables.  Make half of your plate fruits 
and vegetables. 
Try whole grains.  Ask for oatmeal, whole-wheat breads or 
brown rice at meals. 
Re-think your drink.  Drink fat-free or low-fat milk or water 
instead of sugary drinks. 
Focus on lean protein.  Chose protein foods like beans, fish, 
lean meats, and nuts. 
Slow down on sweets.  Eat Sweets, like cakes or cookies, once 
in a while and in small amounts. 
Be active your way.  Find ways to exercise and be active for at 
least one (1) hour each day. 
 
—source:  https://www.choosemyplate.gov/kids-become-
myplate-champion 
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February was National Children’s Dental Health 
Month.  To support the education of young children, 
Stephanie Morey, a Sedalia dental hygienist, visited    
Imagination Station Preschool on February 9th.  There 
she spoke to about 30  preschoolers about the importance 
of brushing, flossing what a cavity it and how the dentist 
helps prevent cavities. She demonstrated brushing and 
flossing techniques on a volunteer before letting them 
practice on Leonard the Dental Dog.  Each child received 
a coloring sheet about healthy teeth and a new toothbrush. 
 
She has the following tips for parents of young children: 
 
Young children can be easily influenced – make sure you 
use kid friendly terms and encourage them to see the den-
tist.  Do not make dentists out to be the “bad guy” that 
will pull teeth as a scare tactic.  It always back-fires.  In-
stead, talk up dental visits and stress that the dental team 
wants to make sure his or her teeth are strong and 
healthy.  We have tickly toothbrushes and water guns we 
use to make those pearly whites sparkle.  And best of all, 
you always get a new toothbrush and prize!  We recom-
mend check-ups every 6 months. 
 
At home, try to make brushing fun by doing it together in 
front of the mirror or to a song.  Remember to brush at 
least twice a day and for a full two minutes!!  If they are 
hesitant or not cooperative, try laying them in your lap or 
on the couch with a mirror so they can watch and so you 
can get a better view to get those back teeth nice and 
clean. 
 
Sugar should always be limited especially in drinks.  Lim-
it juice and soda to once a day with a meal and encourage 
water intake between meals.  Water is wonderful! 
 
— Stephanie Morey, Dental Hygienist 

April 

March 

April 

Employee Name Birth Day 
Dr.  Keith 5 

 Kirstin Bright 5 
 Silma Linares 9 

 Crystal  Shockey 12 
 Jean Thompson 13 

 Tammy  Martin 15 
 Matthew  Schwartz 16 

 Brooke Buso 18 
 Mendy Hohenfeldt 20 
 Ashlyn Hardin 25 

 Toni O'Rourke 25 
 Fransienna Hogan 26 

Employee Name Birth Day 
 Sarah Marshall 5 

 Angelina Banakh 5 
 Morgan Lynch 6 

 Anna Neudorff 8 
 Leticia Linares 9 

 Jessica Sullins 16 
 Megan M Rowland 17 

 Holly Buso 17 
 Rachel Young 20 

 Holly Martin 22 
 Kelsey  Pahlow 24 

 Tina Reno 26 
Lana Berezin 30 

Employee Name Anniversary Date 
Lana Berezin 03/09/2006 
 Holly Buso 03/22/2010 

Dianna Hiller 03/23/2015 
 Stephen Bevans 03/30/2015 
 Jessica Sullins 03/30/2015 

Dr.  Vandevender 03/30/2009 

Employee Name Anniversary Date 
Dr. Gatton 04/07/2014 

 Marjorie Hardey 04/14/2015 
 Chelsey Pottorff 04/11/2016 

9 Ways to Celebrate National Stress Awareness 
Month in April: 
 
1. Make up your mind to get and/or stay healthy 
2. Make a change (declutter, take a vacation) 
3. Focus on the NOW 
4. Give yourself a pep talk 
5. Laugh and laugh often (watch a funny show, tell a 

funny joke) 
6. Meditate 
7. Keep a happiness   

journal 
8. Think positive and let 

that positivity become 
your focal point 

9. Help someone else 
(puts our own         
challenges in  perspective) 
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Trailhead Tidbits 4 

Highlights from the 2017 Annual Meeting 

A Year in Review:  Between the four clinics we  had 28,559 medical visits, 4,313 behavioral 
health visits, 17,155 dental visits and 4,842 enabling services visits.  We were recognized as a 
National Quality Leader.  A distinction that only 5% of the  1,375 health centers receive.  In 
2016, we also joined the Health Information Exchange allowing us to exchange health 
information within the regional medical community.  Milestone markers for the year included: 

January:, Saturday Clinic opened for minor injuries and illness.  The Saturday Clinic 
averages25 patients on Saturday 
April: Versailles opened their new facility.  The new space partners with Lake Regional 
Health System to provide specialty care. 
August: National Health Center Week celebrated health fairs at all locations with free 
screenings and kid friendly activities.  Over 200 community members received health 
screenings during that week. 
September:  4th Annual Golf Tournament held raising over $20,000 to support our efforts  in 
meeting patient needs. 
October:  Renovations in Sedalia dental area completed.  These renovations gave us the 
opportunity to expand our services to adults. 

 

Katy Trail Community Health 
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UPCOMING EVENTS: 

STEP Challenge going 
on now for the month 
of May!!   

Sedalia Community 
Café June 20 

Company Picnic:  Join 
us on the Boardwalk 
on July 28 

Staff Development 
August 1 from 8:00 
AM to noon 

Congratulations Miranda Schwartz, Dental Assistant    
2016 Employee of the Year! 



 

 

Trailhead  Stops... Chief Operating Officer 

Privacy  Officer 
Katy Trail employees are NOT allowed to access their own 
health record.  
 

As an employee, this means NOT forwarding an               
employee their patient health within the EMR 
As a patient, this means not going into IMS, Dentrix, etc and 
looking at your own information 
 

Please remember that KTCH offers a patient portal. Staff can 
forward your results to the patient and as a patient an employee 
can access their records directly from the portal. If you’d like to 
sign up, please see a PSR.  

—Morgan Lynch, Business Officer Manager/Privacy Offer 

What is a Patient-Centered Medical Home? 
 
The medical home is best described as a model or philosophy of primary care that is patient-centered, comprehensive, 
team-based, coordinated, accessible, and focused on quality and safety. It has become a widely accepted model for 
how primary care should be organized and delivered throughout the health care system, and is a philosophy of health 
care delivery that encourages providers and care teams to meet patients where they are, from the most simple to the 
most complex conditions. It is a place where patients are treated with respect, dignity, and compassion, and ena-
ble strong and trusting relationships with providers and staff. Above all, the medical home is not a final destination in-
stead, it is a model for achieving primary care excellence so that care is received in the right place, at the right time, 
and in the manner that best suits a patient's needs.  
 
—Pam Hirshberg, COO 



April Perfect Attendance Winners: 
 

Espi Birruete, Patient Care Coordinator, Sedalia 
Sue Borgmeyer, Executive Admin Assistant, Sedalia 
Brooke Buso, Dental Assistant, Sedalia 
Tori Crane, RMA, Marshall 
Angel Estrada, LPN, Sedalia 
Linda Ford, Dental Assistant-Exp Functions, Sedalia 
Kathy Gilmore, Patient Care Coordinator, Warsaw 
Destiny Hendricks, Dental Assistant, Sedalia 
Patricia Himes, Dental Assistant, Sedalia 
Larisa Hughes, Dental Assistant-Exp Functions,      
Sedalia 
Sandra Johnson, Patient Care Coordinator, Sedalia 
Angela Meyer, Registered Dietician, Sedalia 
Anna Neudorff, Community Health Worker, Sedalia 
Albina Oleynik, Patient Care Coordinator, Sedalia 
Chelsea Otto, LPN, Marshall 
Kelsey Pahlow, Patient Service Representative, 
Warsaw 
Debbie Reed, Registered Medical Assistant, Sedalia 
Lucero Rios, Dental Assistant, Sedalia 
Matt Schwartz, Dental Assistant, Sedalia 
Miranda Schwartz, Dental Assistant, Sedalia 
Jessica Sullins , Patient Service Rep Lead, Sedalia 
Cynthia Weller, Dental Assistant-Exp Functions-
Sedalia 
Jill Wuebker, Home Health Coordinator, Sedalia 
 

Trailhead  Stops... Chief Dental Officer 

Katy-On-The-Go is gearing up for summer!  Begin-
ning June 5 the dental RV will be  parked at our 
Marshall clinic and seeing patients.  During the 
summer of 2016 Katy-On-The-Go saw 107 patients  
with a total of 147 encounters.   
 
—Dr. Vandevender, CDO, and Holly Buso, Dental  
Coordinator 

Human Resources 
Perfect Attendance Recognition Program 

 
The first month of the program has passed and 
we are into our second month.   
Congratulations to those employees listed to 
the right for achieving perfect attendance in 
April!  You have won a lunch on Katy Trail 
Community Health.  Would you like an       
opportunity to win lunch, a  t-shirt or a $75 gift 
card? 
 
Perfect attendance is being defined as:  an  em-
ployee who has NOT taken any unapproved 
time off or occurred any tardies during a 
month period, including unpaid FMLA and 
Personal Leave of Absence   absences.      
Unapproved time off includes tardies, call-in 
absences, late arrivals, unauthorized extended 
lunches or early departures.  A tardy is clock-
ing in and not being available and ready to 
work at your designated start time, not clock-
ing in and then getting yourself ready for the 
day with breakfast, snack, drink, make-up ap-

Who is ELIGIBLE? 
Full-time, non-supervisory hourly          
employees 
Must have been employed with Katy Trail 
Community Health  at least 30 days  

The Perfect Attendance Recognition program 
is designed for consecutive months of perfect 
attendance.  For the 1st month of perfect at-
tendance, you shall receive lunch paid by Katy 
Trail.  For the 2nd month of consecutive      
perfect attendance, you shall receive a KTCH  
t-shirt.  Completing three months of consecu-
tive perfect attendance earns a $75 gift card.  
Should you experience an unexcused absence 
during month two or three, you start over in the 
consecutive counting period.  



Trailhead  Tidbits 
Birthdays Service Celebrations 

May May 

Trail Baby Announcements: 
Ginger Ambron, Sedalia FNP, and spouse 
welecomed Trevor on April 3, 2017 

Employee Name Birth Day 
 Kari  Culley 3 
 Jill Wuebker 9 
Dr. Turner 12 
Dr.  Gatton 24 
 Carol Ditzfeld 24 
 Whitney Bailey 25 
 Nancy Medina 27 
 Julie Naylor 27 
 Jenie  Bruce 31 

June 

Employee Name Birth Day 
   
 Camerin Thomas 1 
 Angela Meyer 8 
 Heather Walker 12 
 Miranda Schwartz 14 
 Dr. Mary DiMarsico 18 
 Katie  West 19 
 Misty  Thomas 19 
 Cindy Homan 19 
Chele Trammell 23 
 Alicia Haynes 23 
 Michelle Hendricks 26 
Steve Bevans 26 
 Jessica Burdick 27 
 Geni Harms 29 
 Kelsey  Wright 29 
Dr. Anderson 30 

Employee Name Hire Date 
 Julie Naylor 05/18/2009 

 Michelle Quattlebaum 05/19/2009 

 Dr.  Yates 05/15/2013 

 Maria  Ubaldo Herrera 05/20/2013 

 Jean  Thompson 05/06/2010 

 Tory  Kroeschen 05/11/2015 

June 
Employee Name Hire Date 

 Kassie Sands 06/16/2011 

Dr. Keith 06/02/2014 

Dr. Koll 06/17/2015 

 Angelina Banakh 06/22/2015 

 Alicia Haynes 06/29/2015 

 Patricia Harrington 06/01/2015 

 Ashley Meyers 06/28/2010 

 Jessica Burdick 06/01/2012 

 Kari  Culley 06/01/2009 

 Megan  Rowland 06/03/2013 

Katy Trail had two bowling leagues this year.  Our 
teams reported having a lot of fun and was good in  
getting to know each other better outside of work.  
 
Morgan Lynch, Pam Hirshberg, Kalea Sullins and 
Mendy Hohenfeldt made up a team called Katy    
Penguins.  Their team placed 8th and 4rd in a scratch 
high handicap series.  Mendy received the Women’s 
most improved and placed 3rd in high game handicap in 
addition to being awarded for 124 game and 300 series.  
Kalea received an award for 125 game and 130 series. 
 
Our second team was the Fabulous Disasters.  Marge 
Hardy, Debbie Lake, Chris Stewart and Angela 
Meyers were on this team, which received 9th place.  
Marge was awarded with a 150 series and Debbie was 
awarded a 125 series. 
 
When leagues are open again, you are invited to join  in 
on the fun and excitement! 
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Katy Trail Community Health 
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UPCOMING EVENTS: 

Company Picnic:  
Join us On the 
Boardwalk on July 
28th from 6—9 PM 
for dinner, games 
and swimming at 
Sedalia’s Centennial 
Park, Pavilion #1. 

Staff Development: 
August 1 from 8– 
noon at the  1st 
United Methodist 
Church (1701 W 
32nd St, Sedalia) in 
the Fellowship Hall. 

Katy Trail Community Health will be hosting 2 opportunities for staff, board,   
patients and community members to register to vote.  Join us on Thursday, July 6th 
or Monday July 10th and register to vote!  It is your right and privilege to vote, but 
you must register first.   
 
We are encouraging all eligible staff, patients and community members to join us 
in early July and register.  To be eligible to vote, you must be a US citizen, a     
resident of Missouri, and you must be 18 years old by August 4, 2017.  We will be 
completing the Missouri online voter registration form, so it will only take a     
moment and you will be registered immediately.   
 
Our goal is to register 50 new voters!  Help us meet our goal! 
 
— Chris Stewart, CEO 

We are excited to an-
nounce that we will be  
joining the Sedalia Open 
door food program this 
summer as a site for      
children to receive a FREE 
lunch.  This is a great      
opportunity for KTCH to 
provide a place for kids in 
our community to have 
lunch.  Last year they 
served over 66,000 meals 
to children throughout the 
summer.   
 

NO FEE or income guidelines  
No Registration 
Children aged 18 years and younger  
Disabled children to age 21  
Available through August 18, 2017 from 

      11:00 a.m. to 1:00 p.m. 
 
—Chele Trammel, Marketing Specialist 



Trailhead  Stops... Operations 

Privacy  Officer 

Did you know??? 
 
As a patient of KTCH you can register on the Patient 
Portal and download the IMS Patient App to your 
smartphone? 
 
Signing up is as  easy as 1, 2, 3!! 
 
Just go to our website at:  https://
www.katytrailcommunityhealth.org/ and select 
“MYKTCHCHART”  and “Register here”. 
 
Now….you ask, why?  I WILL tell you why!!!!!  You can: 

View your documents from all visits. 
Request an appointment 
View your medication 
View education about your medication 
Medication education  
Payment information for taxes 
Send provider or nurse a message 

 

These same features are available on the app!  The app is  
available from the Apple or Android Store.  Enter Clinic ID 
P1577490 when prompted to locate KTCH and you will be on 
your way to having all of this information at your fingertips! 
 
—Debbie Lake, Health Informatics Specialist 

Congratulations to Dr. Mary for successfully at-
testing for meaningful use!!! 

Meaningful use is using certified electronic health record 
(EHR) technology to: 

Improve quality, safety, efficiency, and reduce health  
disparities 
Engage patients and family 
Improve care coordination, and population and public 
health 
Maintain privacy and security of patient health             
information 

Ultimately, it is hoped that the meaningful use compliance will 
result in: 

Better clinical outcomes 
Improved population health outcomes 
Increased transparency and efficiency 
Empowered individuals 
More robust research data on health systems 

 
—Kalea Sullins, Versailles Clinic Site Manager 



Trailhead  Stops... Chief Dental Officer 

Our dental team will be participating in Marshall’s 
Project SHARE (Safety, Health, and Resource       
Education) on August 3, 2017 from 10 AM—6 PM.  
In 2016, Katy Trail was able to assist 13 individuals 
with dental needs. 
 
Project Share is a FREE community resource for 
adults and children in need of services.  Marshall 
Public Schools, Missouri Valley Community Action 
Agency and the      
Powerhouse            
Community               
Development          
Corporation partnered 
this year to coordinate 
and sponsor Project 
SHARE.  This event 
will have booths set up 
with information,              
educational activities, vision screenings, dental      
services, blood pressure checks and much more! 
 
—Dr. Vandevender, Chief Dental Officer 

Human Resources 
Employee Assistance Programs (EAP) is an 
employer sponsored benefit that helps assist 
you with personal problems and/or work-
related problems that may impact your job  
performance, health, mentally and emotionally 
well-being.  These programs allow you to   
develop coping skills and  claim personal    
responsibility.  
 
Employees and dependents have access to  
confidential and professional counseling (three 
free visits).  Professional clinical psychologist 
are available to help focus on effectively    
handling change and stress in personal, career 
and family lives.  Areas of assistance include: 

Marital and relationship issues 
Depression 
Drug and alcohol concerns 
Legal referrals 
Financial referrals 
Online tools and resources 
Discounts for life style changes (smoking 
cessation and weight loss) 

 
We have contracted services available for you 
through New Directions Behavioral Health.  
To access your free and confidential services 
contact New Directions Behavioral Health 
24/7/365 at 1-800-624-5544 or visit them 
online at www.ndbh.com.  Your company 
code is EA3. 
 
 
—Tina Reno, HR Generalist 

Staff Continued Education  
 
Continued education may be formal, such as classroom   
instruction, or informal, such as webinars.  Continuing    
education credits may be provided based upon the subject 
matter and licensure maintenance. Continued education  
during  normal business hours must be approved by your 
supervisor and finance (if payment is required).  For       
educational opportunities outside of the clinic, you must 
submit the Conference Meeting and Travel Request Form to 
your supervisor and the Education Training Agreement 
form (if payment is required).  All inquiries are reviewed on 
an individual basis and are subject to business needs.  These 
forms are located on the P-drive (Staff  >  Personnel 
Forms  >  Education and Conference).   New to our nursing 
staff has been the introduction of Elsevier to gain additional 
knowledge and keep current on best practices.  Providers 
are able to obtain some online self-paced CE through ECRI 
Institute (www.ecri.org) and the American Academy of  
Pediatric Dentistry (www.aapd.org). 
 
—Tina Reno, HR Generalist 



Trailhead  Tidbits 
Birthdays Service Celebrations 

July 

July 

Trail Baby Announcements: 
Geni Harms, Behavioral Health Consultant,  
welcomed her newest bundle of joy on June 
24, 2017 
 
Ashley Meyers, Medical Billing Coder,         
welcomed a boy into their family on June 
27, 2017. 

August 

August 

Step Challenge Winners in May was the Warsaw team 
for the second year in a row!!  Congratulations to  Ma-
ria Herrera, Jessica Burdick, Kelsie Callahan, Dr. Car-
penter and Patricia Himes for walking a total of 
1,615,364 steps.  That comes to a whooping 807.68 
miles!! 

Employee Name Birth Day 

Dr. Vandevender July 1 

Dr. Carpenter July 4 

 Stephanie Mullins July 9 

 Chelsea O o July 14 

Dr. Kingsolver July 18 

 Stephanie Morey July 19 

 Kalea Sullins July 24 

 Marjorie Hardey July 24 

 Chelsey Po orff July 25 
 Linda Moenkhoff July 26 

Dr. Duzan July 30 

 

  Hire Date 

 Patricia  Himes 07/01/2013 

 Larisa  Hughes 07/05/2016 

 Kathy Gilmore 07/05/2016 

 Lucia Cardenas 07/13/2015 

Dr. Anderson 07/13/2015 

Dr. Kingsolver 07/13/2015 

 Linda Ford 07/18/2011 

New providers are joining Katy Trail this summer!   
 
Dr. Kim, DO is a family practitioner joining the Sedalia 
staff on July 10th.   
 
Michael Machnicki who starts on July 24th will be part 
of our behavioral health team in Warsaw and           
Versailles. 
 
Dr. Susan Currey, DDS, is eagerly anticipating starting 
later in the summer as part of the Sedalia Oral Health 
Expansion grant. 

Employee Name Birth Day 
 Ralinda Fiene 6 
 Rocio Morales 18 
 Callie Elam 20 
 Linda Ford 22 
 Torie Crane 28 

Employee Name Hire Date 
 Chris Stewart 08/01/2005 
 Dr. Carpenter 08/01/2016 
 Stephanie Morey 08/02/2010 
 Stephanie Mullins 08/10/2015 
 Carol Ditzfeld 08/27/2007 
 Dr. Gordon 08/29/2016 

Employee Name 
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UPCOMING EVENTS: 

Golf Tournament: 

Monday, September 18, 
2017 will be our fifth 
annual golf tournament at 
the amazing Sedalia 
Country Club. Community 
organizations are invited to 
participate and sponsor a 
team.  Their partnership 
allows other organizations 
to become our partner in 
improving the health of 
thousands of individuals in 
our community. Their 
contributions allow us to 
have monies available to 
help our patients when all 
other resources have been 
exhausted.  

UNDER THE SUN AND OVER THE MOON 
 
National Health Center Week was August 14 –17.  This year our theme was  inspired by the solar 
eclipse that was seen in Central Missouri.  This historic event enabled us to give away coveted 
solar eclipse glasses to the 
first 100 people at each    
location.   
 
National Health Center Week 
gives us an   opportunity to 
recognize our dedicated   
employees who go beyond 
the sun and moon to serve 
their patients every day.  It is 
also a time for us to thank 
our patients for choosing 
Katy Trail Community 
Health  as their medical 
home.   
 
Over 400 people attended the 
National Health Center Week 
events at all four locations.  Many people lined up early to receive their free solar eclipse       
glasses.  This year we had bounce houses, games, and a train at all four locations.  The balloon 
guy made balloon animals for the Versailles, Warsaw and Marshall locations.  Popcorn and snow 
cones were a big hit because of the warm temperatures.   

 
—Chele Trammel,  
Marketing Coordinator 



Trailhead  Stops... Operations 

Versailles 
The Versailles clinic  will be doing Well Child Checks at the 
Stover School again during the 2017-2018 school year. Megan 
Rowland and nursing staff will begin these in September.    
 

Versailles staff has 
been asked to ad-
minister flu  vac-
cines to school age 
children. They will 
be administering 
flu vaccines to the 
Morgan County 
Schools (Versailles 
and Stover) at the 
end of October. 
 
—Kalea Sullins, 
Versailles Clinic 
Site Manager 

The IOM (Institute of Medicine) defines patient-centered care as: “Providing care that is respectful of, and          
responsive to, individual patient preferences, needs and values, and ensuring that patient values guide all clinical          
decisions.” 
 
—Pam Hirshberg, Chief Operations Officer 

Upcoming Provider/Management Changes 
 

Angelina Banakh, Dental Hygienist is leaving at the end 
of September.  Her replacement, Kelsey Green,  will be 
joining our staff on Sept 18th. 

 
Ashley O’Bannon, LPN, starts October 2nd , as our 
Warsaw and Versailles Clinic Site Manager.  She will be 
replacing Kalea Sullins, who is leaving us on Sept 19th.   

 
Kirsten Jones a licensed clinical social worker will join 
our staff on Oct 16th as a Behavioral Health Consultant 
in     Sedalia. 

 
Dr. Kulkarni, MD, starts Oct 30th as a  pediatrician in     
Sedalia. 

 
Shari Thompson, MD, starts Nov 13th as a staff physi-
cian. 

 
Megan Doyle starts Dec 27th in Sedalia as a family 
nurse practitioner. 

Employee flu vaccines will be available  beginning   
Monday, September 19th.  Get your vaccine to help 
put the season on defense! 



Trailheadd  Stops... Chief Dental Officer
Toothworthy News:

We are busy preparing for the RV rotations at schools in 
the surrounding counties.  Katy on the Go begins her 
2017-18 school year season in Versailles during            
September.  

In October we will be seeing students again in Stover. We 
anticipate going every three weeks to treat students.  Last 
year we were able to see 123 students.  This is an     
amazing service we offer as students can leave class and 
see the provider on-site!

October is the Warrensburg Community Connect.  At this 
event, we see community residents that need dental work.  
Last year we saw 12 patients and performed 14 
extractions.

State Fair Community College and the Sedalia School 
District are collaborating with us for 3rd and 7th graders 
to have   sealant days.

Our dental sealant quality measure is almost met!  Our 
goal is 55% by end of December 12017 and we are
currently 54%.  Go Dental Team!!

—Dr. Vandevender, Chief Dental Officer

When should a child have their first dental  
   appointment?

It is generally recommended that a child be seen by a dentist by the 
age of 1 or within 6 months after his or her first tooth comes in.

What Happens at the First Dental Visit?
The first dental visit is usually short and involves very little treat-
ment. This visit gives your child an opportunity to meet the dentist in 
a non-threatening and friendly way. Some dentists may ask the par-
ent to sit in the dental chair and hold their child during the exam. 

During the exam, your dentist will check all of your child's existing 
teeth for decay, examine your child's bite, and look for any potential 
problems with the gums, jaw, and oral tissues. If indicated, the den-
tist or hygienist will clean any teeth and assess the need for fluoride. 
He or she will also edu-
cate parents about oral 
health care     basics for 
children and discuss 
dental developmental  
issues and answer any 
questions.

—Holly Buso, Dental 
Clinic Coordinator

October is National Dental Hygiene month.  

For a healthy and cavity-free teeth mouth, it is important 
that you care for your teeth daily.  There are 4 simple steps 
you should incorporate into your daily routine.

Brush for a full two minutes, spending about 30 seconds in 
each quadrant of your mouth, at least twice a day.

Flossing is crucial for preventing cavities and can help 
avoid fillings or decay related tooth extraction.  Floss at 
least once daily.

Rinse using a mouthwash that can help remove any food 
particles left behind and rids bacteria causing bad breath.  
Swish mouthwash around for 30 seconds and then spit out.

Chew sugar-free gum for 20 minutes after a meal or snack 
if you are unable to brush and floss.  Chewing gum       
increases the flow of saliva helping to rid food particles 
that lead to the development of plaque and tartar.



TTrailheadd  Stops... Chief Executive Officer

What is UDS?  

Uniform Data System is the system set up by the Bureau of Primary Health Care to collect data, including quality measures on 
community health centers nationwide.  Every year in February, Katy Trail Community Health and about 1,400 other health cen-
ters submit their data.  It is validated, aggregated and released to the public in August every year.  In 2016, 57% of our services 
were medical, 34% were dental and 9% were mental health. The graphs below shows our patient growth from 2006—2016 and 
the payer types in 2016 for medical and dental services.

—Chris Stewart, Chief Executive Officer



Trailhead  Testimonials 
In this edition, we thought we would share with you testimonials from patients.  These 
testimonials are credited to YOU, the employee of Katy Trail Community Health, for  

caring about the communities in which you serve.  Your actions speak volumes in        
advocating the meaning of our vision statement—Putting People First.  We applaud you 

for the dignity and care you provide to each one of our patients.   

This is submitted from an employee of KTCH who brought 
a grandchild to the dental clinic for the first time as an 
emergency visit.   
 
The Dental Team was absolutely amazing and helped make 
what could have been a very scary and painful procedure, 
seamless.  The provider had a very soft way of talking with 
the child and explaining just enough to satisfy the child’s 
curiosity and then there was the dental assistant who also 
very cheerful, but also very direct with the child.  I believe 
that secures the feeling of the child to think “these girls are 
cool and they know what to do to take care of my broken 
tooth”. To sum up the story, the tooth was removed that 
day and not one tear was shed.  My grandchild gave the 
provider a hug and thanked the team. Patient has been back 
to see the dental team since and she is now a patient of 
Katy Trail Dental…and so am I  after being with a dentist 
for 30+ years. I have to say that I am so proud to be em-
ployed and a part of Katy Trail. 

We had an eight year old new patient present for cleaning 
and exam. The patient came back to the operatory with his 
mother and younger sibling. The eight year old was  
slightly apprehensive about taking x-rays, but overall     
cooperative; he did very well. His younger sibling       
appeared quite nervous and kept asking various questions 
such as: "what are you doing?", "are you going to hurt my 
brother?” We assured the younger child we were just  
going to clean his teeth and explained the steps of the  
visit. As the appointment progressed, the younger child 
became more and more relaxed. After the prophy and  
exam, when the family was getting their coats on         
preparing to leave, the younger brother looked up at me 
and said, "Thank you for helping my brother." and hugged 
me. I asked him if I would be able to clean his teeth when 
he came in for his visit and he said, "Yes!”  

A patient came to the clinic to be seen for a possible sinus  
infection.  The patient had recently lost his Medicaid coverage 
so he had to be triaged to see if it was medically necessary that 
he see his PCP due to not having his co-pay.  The nurse who 
was assigned the triage was a new member of our team and 
was unfamiliar with the patient and his in depth medical     
history.  Another member of the nursing team who was also 
familiar with the patient’s chronic conditions was aware that 
the patient was on the schedule to be triaged.  Knowing that 
the patient would not meet the triage requirements to be seen, 
he informed the new staff member of the patient’s condition 
and instructed that it would be the wishes of the patient’s   
provider to see the patient.  As it turned out the patient had a 
serious sinus infection, if left untreated the patient would not 
have been able to have cardiac surgery next month. Thanks to 
staff working together the patient should be well enough to 
have the badly needed monitor placed in his heart which will 
not only be lifesaving but will greatly improve this man’s 
quality of life.  

A patient was recently seen for his routine diabetic check.  The 
patient is a middle aged, unemployed and is struggling         
financially.  A few weeks later the patient requested new      
diabetic shoes, which he was greatly in need of.  In order for 
Medicaid to pay for the shoes it is important that precise     
charting on the feet be documented.  Chart review showed that 
at a previous diabetic 
check it was noted in 
detail about callus 
and a small ulcer 
starting on the     
patient’s foot.  Due 
to the    detailed 
charting the patient 
should qualify for a 
new pair of shoes.  
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UPCOMING EVENTS: 

December 8:  Annual 
Holiday Party for you 
and your family will be 
held at the Pork Place 
on the Missouri State 
Fairgrounds from 6 
PM—9PM.  RSVP to 
Sue Borgmeyer by Dec 
1, 2017. 

December 12:  Staff 
Development.  All 
clinical staff will have 
OSHA training in the 
Sedalia  Community 
Room from 8 AM—
Noon.  For non-clinical 
staff more information 
to follow. 

From the desk of Chris Stewart, CEO 
A few months ago, we asked our staff to sign up to become 
Health Center Advocates.  We asked you to do this because 
we are advocating for the reauthorization of Section 330 fund-
ing for all community health centers nationwide.   
 
Normally, our appropriation breezes through congress with 
bipartisan support, but this year the legislation has been stalled 
by efforts to repeal and replace the Affordable Care Act and 
by the general uncertainty affecting Congress.   
 
Here is an update.  We were asking for funding to be approved 
by September 30th and that did not happen.  Both the House and the Senate have bills moving 
through their respective houses to approve our funding.  The federal agency that funds Communi-
ty Health Centers has informed congress that there is enough in their budget to support Commu-
nity Health Centers until April 2018.   
I am fully confident that Congress will appropriate our funding, although I am disappointed that it 
is taking so long.  We continue to have strong bipartisan support for our funding.  You can help, 
by joining the Health Care Advocacy Network.  http://www.hcadvocacy.org/join 
 
With your help Katy Trail Community Health will continue providing high quality care to our 
patients at all of our locations.  Thank you for committing your time and talents to our organiza-
tion, to the communities we serve and most importantly, thank you for caring for our patients.  I 
will keep you updated on the legislative activity as we have additional news.   

Congratulations Katy Trail Community Health! Our practice has earned NCQA 
PCMH Recognition at all four clinical facilities. One in six primary care  
physicians in America    
practices in an NCQA-
Recognized practice. Our 
practice is among an elite 
group that has demonstrated 
its commitment to advancing  
quality in health care. Our 
recognition extends through 
10/24/19 and we have 
achieved level 3 recognition 
which is the highest level. 

NOTE:  Employee Annual Enrollment begins November 20th! 



TTrailhead  Stops... 

 

Halloween Along the Trail 

SUPER HEROES 



TTrailheadd  Stops... Chief  Operations Officer
On September 23rd, Katy Trail was 
awarded the  Silver  Level Clinical 
Quality Award by the Missouri Primary 
Care Association.  This prestigious 
award is received for  achieving and/or 
exceeding  six of the nine a standardized 
national goals set by the MPCA       
Medical Director Network. 

Clinical measures for this award       
including diabetes control, hypertension 
control, cervical cancer screening,    
colorectal screening, weight assessment 
and counseling for child and             
addolescents, childhood immunizations, 
tobacco use assessment and cessation, 
clinical    depression screening and adult 
BMI assessmnent and follow-up.

Congratulations to all who made this 
possible  by providing outstanding, high 
quality health care.

Chief  Dental Officer
Dr. Koll and team will be participating in Warrensburg Community Connect on November 10th, providing emergency dental 
services at no cost.  . “Project Community Connect is an effort on the part of local nonprofit organizations, compassionate indi-
viduals, local businesses, The University of Central Missouri, and local churches to connect people in need with the resources in 
our community! A one-day, one-stop shop for services to be provided to meet needs.

These services include birth certificates, mental and chemical health care screening, employment training and placement, medi-
cal and dental care examinations (some limited treatment), haircuts, photo ID assistance, housing, free lunch, and more. “

Last year at this event, we had 17 emergency dental patients.

Other tidbits of Dental News:

Sedalia dental providers and staff will be providing sealants to school children at Sedalia schools in November.

The dental team has reached our goal of 55% for dental sealants for this year!!

Kelsey Green, RDH, started and is an amazing addition to the dental team.

Stephanie Morey, RDH, had a beautiful baby girl in Sept.  Both mom and baby are doing fantastic!



TTrailhead  Stops... Chief Medical  Officer 
 
Ginger Ambron, NP has left Katy Trail and relocated with her family out of state. We wish Ginger the best of luck! 
 
Dr. Duzan, DO will be leaving Katy Trail in December. Please join me in wishing him the 
best of luck in his new endeavors! 
 
Please join me in welcoming the following new providers to Katy Trail Community Health. 

Kirsten Jones, LCSW from Springfield, MO joined our Sedalia Clinic in BHC on October 
16. 
Dr. Thompson will begin her orientation with KTCH on November 13 and will join our 
Marshall Team.  She has worked in Marshall as a family practice previously so we are 
excited to have her join us. 

      Down the Trail: 
We anticipate starting a Chronic Pain Clinic at KTCH in April 2018. Watch for           
upcoming information……. 
We will have two graduating Nurse Practitioners that will join our Sedalia clinic in December and January 
We have plans for a Sedalia Pediatrician. Further details will be provided as they are available. 

 
      -Dr. Gatton, CMO 

Chief Nursing Officer 
I first want to thank everyone for getting involved in helping KTCH to tackle the FLU this 
season.  
 
It still is not too late to get your FLU shot.  If you are interested in receiving your flu shot 
please get with Brianna Murray or Michael Janusz.  The winners  for the flu shot campaign 
are listed below.   Congrats to our lucky winners. 
 
According to the CDC, the Advisory Committee on Immunization Practices (ACIP), Deb-
bie Lake, and the Healthcare Infection Control Practices Advisory Committee (HICPAC) 

recommend that all U.S. health care workers get vaccinated annually against influenza – so does Melanie Ryun. 
Health care workers include (but are not limited to) physicians, Patricia Himes, nurses, nursing assistants, medical assistants, 
therapists, technicians, emergency medical service personnel, Lucia Cardenas, dental personnel, pharmacists, laboratory       
personnel, autopsy personnel, students and trainees, contractual staff not employed by the health-care facility, Kari Culley, and 
persons (e.g., clerical, dietary, housekeeping, laundry, security, maintenance, administrative, Jennifer Gamber, billing, and  
volunteers) not directly involved in patient care but potentially exposed to infectious agents that can be transmitted to and from 
health care workers and patients. 
Why Get Vaccinated? 

Influenza (the flu) can be a serious disease that can lead to hospitalization and sometimes even death. Anyone can get very 
sick from the flu, including people who are otherwise healthy – Tammy Piper. 
You can get the flu from patients and coworkers who are sick with the flu – hopefully not Chelsea Knuth J. 
If you get the flu, you can spread it to others even if you don’t feel sick. 
By getting vaccinated, you help protect yourself – like Chelsea Otto, your family at home, and your patients – way to    
protect everyone Calisha Contreras. 

 



October 28th was a brisk and 
chilly morning as United Way 
kicked off its Annual Day of 
Caring.  Thank you Tristan 
Brosch, Dr. Currey and Holly 
Sands for you and your       
families who came together to         
demonstrate kindness to 
strangers.  This is how we can 
help make a difference in the 
communities in which we live!

KTCH received a CACTUS award for participating in 
the  Back to School drives where over 1800 students 
were  provided with backpacks and school supplies for 
the 2017-18 school year.   

A medical patient was referred to Smiles for a Lifetime       
Foundation in order to receive braces at little to no cost.        
Selected patient are approved by a board of dentists and         
orthodontists.   

The patient, who was very self-conscious about her smile, 
was approved for these braces through this foundation.  Af-
ter 2 long years and several extractions to make more room 
in her mouth, finally her orthodontic treatment was complet-
ed and her braces were removed.  Patient and grandmother 
thanked KTCH  multiple times for this      referral. Grandma 
stated that if KTCH had not pointed them to the direction of 
“Smile for a Lifetime”, they would have never been able to 
afford traditional  orthodontics due to finance limitations. 
KTCH boosted this young lady’s confidence and now has a 

beautiful 
smile she can 
be proud of.

C.A.C.T.U.S

Community and Children Teaming Up 4 Success

NOTE:  Employee Annual Enrollment begins November 20th!


