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Why do we need Medicaid expansion? 

 
As many of you know, Katy Trail Community Health mostly cares for      
patients in a four county area:  Pettis, Benton, Morgan and Saline.  Just     
under 10,000 people from these counties are uninsured and about 45% of 
them would be eligible for Medicaid under the expansion proposal slated for 
the November 2020 election.  To put this in real numbers, 4,500 people 
would be eligible for Medicaid.  In 2019, Katy Trail Community Health had 
275 more uninsured patients than in 2018.  Just over 100 of those patients 
were children. 
 
Right now, in Missouri, adults with no children must make less than $3,612 
per year to be eligible for Medicaid.  The expansion would make adults mak-
ing up to $18,000 per year eligible for Medicaid.   
 
Why does Katy Trail Community Health support the expansion of Medicaid?  
There are two primary reasons why people do not access primary and       
preventive healthcare.  First, there are limited numbers of primary care    
providers available to them and second people who are either underinsured 
or uninsured do not want to access care for fear of the cost.   
 
We know that people who get their preventive check–ups, people who have 
a medical/dental home, are less likely to use an emergency room or urgent 
care, which are both more expensive to our healthcare system.  We also 
know that early detection results in better health outcomes.  Our main      
purpose at Katy Trail Community Health is to improve the health of the 
communities we serve.  We do that by treating the residents of our          
communities who are ill and preventing illness in those who have not       
experienced chronic, or acute illnesses.  Let’s make sure that insurance status 
does not prevent our friends and neighbors from accessing care when they 
need it.   
 
If you want more information about this effort, go to 
www.healthcareformissouri.org.  If you want to sign the petition to get the 
initiative on the November Ballot, please contact a care coordinator at one of 
our four main sites.  They have petitions available for your signature.   
 

— Chris Stewart, CEO 



Trailhead  Stops... What’s Going on at KTCH 

 
 
 
 
 
 
 
 
 
 
We are pleased to announce that Katy Trail Community Health will be implementing a new HRIS, 
TPC. The new system will have several enhancements that are unavailable with ADP that we believe 
will provide greater satisfaction to you the end user and increase efficiency for us as an organization 
and support our overall growth changes.   Some NEW features we are excited to rollout for staff   
include: 

-  Time Off Calendars to see if dates/times are available BEFORE you request time off 
-  Training/Learning Library with Reminders 
-  Licensure Reminders 
 

Thank you in advance for the input that has been given over the past year as we explored options to 
move us away from ADP.  We are excited about the upcoming changes! 
 
- HR 

 
 
 
 
 
 
 
 
 
Dental is progressing towards our goal of managing caries by 
risk assessment. (CAMBRA).  Our goal is to tailor lifestyle 
and dietary goals and changes as well as implement patient 

specific education and interventions to decrease the chance the 
patient will have future tooth decay. We will focus our initial 
implementation on patients at high risk for tooth decay and 

utilize different members of the care team to support the    
patient in achieving their oral health goals. For very young 

children, our efforts focus on the primary caregiver. For older 
children and adults, our efforts focus on the patient.  

 
                                - Dr. Vandevender, DDS 



Trailhead  Stops... Patient Care &  Reminders... 
Well-Child Check Reminder: 
 
Please remember when rooming a child for a sick visit it is important to see if they are due for a Well-Child check. If 
the patient is due consider changing the visit type; we can bill for both. Don’t forget dental appointments are needed 
as well. Also, reminder that all Medicaid plans show the patient due for a Well Child staring the new year, January 1st 

of a new year; so, if they had a Well Child in November or December of last year they can still be scheduled for this 
year’s appointment. They do this to prevent missed opportunities toward the end of the year. Private insurance does 
need to be closer to 1 year apart; within 1-2 months is ok. If the patient has already had their appointment this year 
we can go ahead and schedule their appointment for next year as this will cut down on the amount of work for us 
next year and will decrease our missed opportunities. 
 
Why It’s Important- Medical  
Many children with developmental delays or behavior concerns are not identified as early as possible. As a result, these children must wait to get the 
help they need to do well in social and educational settings (for example, in school, at home, and in the community). 
In the United States, about 1 in 6 children aged 3 to 17 years have one or more developmental or behavioral disabilities, such as autism, a learning disor-
der, or attention-deficit/hyperactivity disorder1. In addition, many children have delays in language or other areas that can affect how well they do in 
school. However, many children with developmental disabilities are not identified until they are in school, by 
whichttps://www.cdc.gov/ncbddd/childdevelopment/screening.htmlh time significant delays might have occurred and opportunities for treatment might 
have been missed. 

https://www.cdc.gov/ncbddd/childdevelopment/screening.html 

Why It Matters- Dental 
Dental caries (cavities) is one of the most common, preventable childhood diseases.1 Regular dental visits provide access to cleaning, early diagnosis, 
treatment and education about caring for teeth to prevent problems. 
Approximately 25% of our nation’s children have multiple cavities. Tooth decay is a major cause of tooth loss in children.2 Oral health is essential to 
overall health. Dental diseases have negative effect on quality of life in childhood and in older age.3 Annual dental visits and oral care throughout    
childhood and adolescence can significantly reduce the risks of developing oral disease.4 
https://www.ncqa.org/hedis/measures/annual-dental-visit/ 
 
- Kirstin Bright, RN Case Manager 
 

COO News- 
 
Enhancing the role of the RN Case Manager – Implementation of the RN Care Team Model 
 
Our RN Case Managers have been working behinds the scenes to: 

-   Assist patients with the coordination and management of their chronic conditions 
-   Identifying and resolving care gaps for routine and preventive medical services  
-   Working directly with health insurance plans on the specific initiatives that improve the health outcomes for the KTCH patients enrolled 

in these plans 
 

To support our focus on patient engagement and to use our RNs as active members of the care team, the Versailles site began a pilot on        
November 14, 2019 called the RN Care Team Model.  This model identifies Jennifer Buckingham, RN as the “panel manager.”  Jennifer will 
assist patients in achieving timely access to needed care with the patient’s PCP.  As an extension of the patient-centered medical home model 
(PCMH) the panel manager (RN) identifies patients in need of preventive and chronic disease management services, and completes pre-visit 
planning through multiple methods of obtaining and collecting visit specific information.  The RN also assists with managing a small panel of 
patients with more complex health care needs.  Managing these patients will include sharing population metrics at the bi-monthly care team 
meetings. The next phase of this RN care team model is to implement the RN led visits.  These visits will require the RN to independently   
handles portions of the visit, or to complete the Medicare Annual Wellness exams.    
 
The pilot has been successful at our Versailles site because of the engagement from the care team members and site manager. Megan Rowland 
as the Provider has been extremely involved in communicating the pros and cons of the pilot, supporting her team through the change of adding 
the RN case manager, and providing the vision of how she believes the team can expand further.  The LPN, Steffanie Durand  is considered the 
“flow manager” and is responsible for monitoring the flow of the schedule by rooming patients according to their scheduled appointments,  
completing the rooming process, which includes informing the patient of care gap closures, and handling the nursing task box.  The Medical 
Assistant, Torrey Meloy is responsible for completing the care gap closures by performing point of care testing and reviewing and closing   
pending preventive orders with each patient, and assisting with the nursing task box.  Tory Kroeschen as the Site Manager has actively         
participated in the roll out of the model by keeping everyone updated of the progress. 
 
Consideration for implementing this model will be given as the pilot continues.  Kirstin Bright, as the Patient Centered Health Home Case   
Manager for Versailles and Warsaw has expanded her role to support the pilot of the model at our Warsaw site with Megan Yonker and Dr. 
Tedrow.  The completion of the pilots and successful implementation of the model will help with confirming expansion of the RN Care Team 
Model. 
 
- Tracy Simmons, COO 



Trailhead  Stops... Tech Tip ... 

 
Spam Email Awareness 

 
Please be mindful of emails, especially if they are in the Barracuda filter.  Our internal email is not filter and you should 
never receive an email notification within Barracuda from a real KTCH email account.  If you are receiving emails 
from personal accounts impersonating an employee, please report those, unless you know for a fact they are legit and 
from the employee.  If you do not recognized the sender and email address, do not release the messages, click on links 
or open attachments.  If you do by mistake click on a link or open an attachment within an email that is spam, please 
reach out to JMark or myself so we can make sure that your computer has not been infected by a virus or malware.  Not 
all messages with be caught in the spam filter(Barracuda), so please pay attention to email that you receive, especially if 
you do not recognize the sender/email address, are not expecting it or it seems strange. 
 
- Haley McNeeley, IT Support Specialist 
 



Trailhead Stops…                        Tips & Trainings... 



Along the Trail…                          New Editions  
Katy Trail is so excited to welcome three new editions to our Katy Trail family! 

Congratulations Tory Kroeschen! 
Tory introduced  

Baelyn James Alan 
to the world on 02/10/2020. 

 

Congratulations Julie Kisner! 
Julie introduced Brianna Marie 

to the world on 02/03/2020 
at 03:09pm. 

Congratulations Rocio Morales! 
Rocio introduced  

Ezequiel Uriel 
to the world on 01/27/2020.. 



Along the Trail... Spirit Week  at Katy Trail 
Katy Trail participated in Spirit Week while our Chiefs were on the road  

to winning Super Bowl LIV 2020.  
Thank you to everyone for showing your support! 
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Pictured (left to right):  Tammy Estes, 
Megan Yonker, Kelsey Krum & Kari 

Culley 

Pictured (left to right):  Diann Rice & 
Kari Culley 

Pictured (left to right):  Jessica Burdick, Amy 
Mebruer & Harley Rumsey 

Pictured (left to right):   
Regena Castaneda &  Doris Garcia 

Pictured (left to right):  Kim Cormican,  
Liliya Tsapok, Katie West & 

Montana Hedrick 



Trailhead  Stops... Spirit Week  at Katy Trail Cont.  

SEDALIA 

Pictured (left to right):  Heather Emilio,  
Kady Altis, Sarah Albin 

Pictured (left to right):   
Cheldyn Harvey & Lisa Stanley 

Pictured (left to right):  Steve Bevans,  
Sarah Marshall, Albina Oleynik,  
Chris Stewart, Ashley Meyers,  
Amy Gilliland & Sue Borgmeyer 

Pictured (left to right): Colleen Kline,  
Chelsey  Pottorff, Debbie Reed, Tami Hesseltine, 
Vanessa Edwards & Courtney Thomlinson 
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From the Desk of Chris 
 

 
Grace 

 
This week Katy Trail Community Health cohosted a Facebook live event on how to 
manage your mental health during a global pandemic.  We had experts from Com-
pass Health Network, Burrell Behavioral Health, DeFeet and our own Geni Harms, 
LCSW present a panel discussion.   
  
Geni made the biggest impression on me because she said we need to grant others 
and ourselves Grace as we navigate this new world of ours.  Grace is such a simple 
concept, but so often difficult to remember.  Whether you believe in the Christian 
definition of Grace, or the secular definition of Grace, it is what we need in this mo-
ment.   
 
To me Grace is the recognition that we are all humans regardless of our differences.  
We sometimes are triumphant, and sometimes make mistakes.  Grace is also recog-
nizing that none of us is perfect, and our striving to be perfect can do harm to our 
spirit.  Striving for excellence is one thing, but perfection is impossible.   
 
Granting ourselves, our colleagues and our patients Grace is particularly important 
now, because we are all stressed.  We are all in this new world together and we will 
come out the other side.  We can’t know what that will look like, but if we grant 
each other Grace, the other side will be more compassionate, caring and understand-
ing.   

 

            - Chris Stewart, CEO 

 

 

FYI’s 8 

  



TTrailhead  Stops... What’s Going on at KTCH... 

 
Our normal dental operations came to a grinding halt due to the COVID-19 
pandemic. Recommendations provided to us by the ADA, the CDC, and CMS 
instructed dentists all over the country to stop 
seeing patients for routine care and only see pa-
tients who are experiencing life threatening emer-
gencies, severe pain, infection, or a few other 
urgent dental needs. We have also been urged to 
provide as minimally invasive care as possible and 
to avoid using high speed handpieces (the “drill”) 
if at all possible. The reasons are two fold: 1. To 
try to decrease or eliminate patients seeking care 
in the ED for dental pain or infection. 2. Dental 
personnel are among the professions most at risk 
for COVID 19 exposure, given the nature of close proximity to patients and 
the creation of aerosols during most appointments. We have started assessing 
patients via teledentistry. We are using either audio (phone call) and picture 
texting with the patient or zoom (live video) to  view the patient and assess 
their chief complaint. We then decide how to best proceed in addressing the 
chief complaint. We are currently (as of April 1) awaiting a new set of recom-
mendations from the ADA and CDC given the president’s extension  of social 
distancing to April 30th.  
 
On a happy note, Dr. Anderson and his wife are now the proud parents of twin 
girls born in February. They are named Julia and Evelyn and are at home 
doing well.   
                                                 
                                                                               - Dr.. Vandevender, DDS 

 
 

We have couriers 
that have been 
going between 

our clinics every-
day! So if you 
have anything 

that needs to go 
to another clinic 
you are welcome 
to  utilize them as  

needed.  



TTrailhead  Stops... What’s Going On at KTCH (cont.)... 

Our employees in action—stepping up and representing Katy Trail Community Health in 
the best way possible. Thank you so much for all  

you do for us and your community! 



TTrailheadd  Stops.... Mentall Healthh Tips... 

1. S ck to a rou ne. Go to sleep and wake up at a reasonable me, write a schedule that is varied and includes me for work as well as 
self-care.

2. Dress for the social life you want, not the social life you have. Get showered and dressed in comfortable clothes, wash your face, 
brush your teeth. Take the me to do a bath or a facial. Put on some bright colors. It is amazing how our dress can impact our mood.

3. Get out at least once a day, for at least thirty minutes. If you are concerned of contact, try first thing in the morning, or later in the 
evening, and try less traveled streets and avenues. If you are high risk or living with those who are high risk, open the windows and 
blast the fan. It is amazing how much fresh air can do for spirits.

4. Find some me to move each day, again daily for at least thirty minutes. If you don’t feel comfortable going outside, there are many 
YouTube videos that offer free movement classes, and if all else fails, turn on the music and have a dance party!

5. Reach out to others, you guessed it, at least once daily for thirty minutes. Try to do FaceTime, Skype, phone calls, tex ng—connect 
with other people to seek and provide support. Don’t forget to do this for your children as well. Set up virtual playdates with friends 
daily via FaceTime, Facebook Messenger Kids, Zoom, etc—your kids miss their friends, too!

6. Stay hydrated and eat well.  This one may seem obvious, but stress and ea ng o en don’t mix well, and we find ourselves over-
indulging, forge ng to eat, and avoiding food. Drink plenty of water, eat some good and nutri ous foods, and challenge yourself to 
learn how to cook something new!

7. Develop a self-care toolkit. This can look different for everyone. A lot of successful self-care strategies involve a sensory component 
(seven senses: touch, taste, sight, hearing, smell, ves bular (movement) and propriocep ve (comfor ng pressure). An idea for each: a 
so  blanket or stuffed animal, a hot chocolate, photos of vaca ons, comfor ng music, lavender or eucalyptus oil, a small swing or rock-
ing chair, a weighted blanket. A journal, an inspira onal book, or a mandala coloring book is wonderful, bubbles to blow or blowing 
watercolor on paper through a straw are visually appealing as well as work on controlled breath. Mint gum, Listerine strips, ginger ale, 
frozen Starburst, ice packs, and cold are also good for anxiety regula on. For children, it is great to help them create a self-regula on 
comfort box (o en a shoe-box or bin they can decorate) that they can use on the ready for first-aid when overwhelmed.

8. Spend extra me playing with children. Children will rarely communicate how they are feeling, but will o en make a bid for a en-
on and communica on through play. Don’t be surprised to see therapeu c themes of illness, doctor visits, and isola on play 

through. Understand that play is cathar c and helpful for children—it is how they process their world and problem solve, and there’s a 
lot they are seeing and experiencing in the now.

9. Give everyone the benefit of the doubt, and a wide berth. A lot of cooped up me can bring out the worst in everyone. Each person 
will have moments when they will not be at their best. It is important to move with grace through blowups, to not show up to every 
argument you are invited to, and to not hold grudges and con nue disagreements. Everyone is doing the best they can to make it
through this.

10. Everyone find their own retreat space. Space is at a premium, par cularly with city living. It is important that people think through 
their own separate space for work and for relaxa on. For children, help them iden fy a place where they can go to retreat when 
stressed. You can make this place cozy by using blankets, pillows, cushions, scarves, beanbags, tents, and “forts”. It is good to know 
that even when we are on top of each other, we have our own special place to go to be alone.

Katy Trail wants to ensure employees, as well as patients, are in a healthy mental place. 
Our behavioral health team has some tips they would like to share during these trying 

times to us with our mental health. Listed below are a few of those tips.



TTrailhead  Stops... Safety... 

OR 



TTrailhead  Stops... #PuttingPeopleFirst... 

March 
Kay Altis, Sedalia Lead PSR 

May 
Jeanie Thompson Warsaw MA 

April 
Louis Sidebottom Versailles LPN 

February 
Yessina Lopez, Sedalia Care Coordinator 

Beginning in February Katy Trail started our #PuttingPeopleFirst program. This program is meant to 
show our community just how much our employees exemplify our mission. So be on the look out be-

cause you may be the next employee selected to be represent Katy Trail’s  
Putting People First program. 



TTrailheadd Stops……                        Yearr off thee Nurses... 

During this challenging time, we thank all our staff, but we want to celebrate our 
Nurses as we celebrate 2020 being Year of the Nurses.

When you are a nurse, you know that every day you will touch a life or a life will 
touch yours. Your passion, optimism and kindness for our patients’ health does not 

go unnoticed and is appreciated every day. Because of you, we live in a happier, 
healthier world. Katy Trail Community Health thanks you from the bottom of our 

hearts.



TTrailhead Stops…                                   FYI ‘s...  
HIPAA & COVID-19 

 
Even during a pandemic, HIPAA rules and regulations must still be a forefront of our minds. During COVID-19, the OCR & 
HHS have announced temporary changes to some of the rules. This includes allowing practices use new tools to reach pa-
tients, such as telehealth via different unencrypted tools. At KTCH, even though this was allowed, we still utilized an encrypt-
ed BAA version of zoom and implemented processes to keep our patients as secure as possible.  
All other elements must be protected. We must protect the patient while still making sure they receive the care and treatment 
that they deserve. Patient names, diagnoses, testing and treatment history should never be repeated unless it is directly relat-
ed to the patient’s continued care. EHR and access audits do continue to be completed within our EHR monthly.  
There are times when KTCH is permitted to use and disclose PHI without obtaining a patient’s permission, with the exception 
of state and federal laws. Below are a few of those times that may relate to this pandemic:  

 
Public Health Ac vi es- KTCH may disclose your PHI for public health repor ng, including, but not limited to: repor ng 

communicable diseases and vital sta s cs; repor ng product recalls and adverse events; or no fying person(s) who 
may have been exposed to a disease or are at risk of contrac ng or spreading a disease or condi on  

To avert threats to health and safety- may use or disclose your PHI if we believe, in good faith, that the use or disclosure 
is necessary to prevent or lessen a serious or imminent threat to the health or safety of a person or the public, or is 
necessary for law enforcement to iden fy or apprehend an individual.  

 

A full listing of patient privacy rights are listed within the KTCH Privacy Notice. This can be found and accessed at all KTCH 
front desks and on the pdrive: P:\Staff\Privacy Notice 

- Morgan Lynch, Privacy Policy Officer  

                  - Chelsy Taft,  QI & Population Health Director 
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Such exciting news!  
On August 26 we hosted a groundbreaking ceremony  for our second Sedalia site 

at  305 West Main Street.  
Adding this second site in Sedalia will help facilitate our growing  

Katy Trail  
family 
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TTrailheadd  Stops.... What’ss Goingg onn att KTCH.... 

Dental is up and running with all providers scheduled their full hours. We 
have full time hours in Sedalia. Full time hours in Warsaw with a hygienist 
and two days per week in Warsaw with a dentist. We continue to offer     
virtual triage for patients with a dental emergency. We had new disposable 
nitrous oxide systems installed and can resume seeing patients who need 
nitrous oxide to complete their dental treatment needs. 

We are continuing to learn and transition to a prevention focused,          
minimally invasive oral health practice. What does this mean? It means we 
will continue to offer traditional oral health services, such as fillings,  

cleanings, and extractions. However, the transition will be to emphasize individual oral health instructions, 
goal setting, motivational interviewing, and individualized recall rates, caries prevention options, and      
restorative options. We offer minimally invasive options such as glass ionomer fillings and sealants, as well 
as silver diamine fluoride. Glass ionomer is a white filling material that releases fluoride to help strengthen 
teeth instead of just filling the hole where a cavity was. Glass ionomer can be a great choice for children or 
when a patient has many cavities or cavities close to the gumline. We offer silver diamine fluoride (SDF) as a 
minimally invasive treatment for small or just starting cavities and our patients have been very receptive to 
this. SDF arrests the bacteria that cause tooth decay to prevent further tooth damage. Our goal is to       
continue to offer quality oral health services to our patients but to also make a positive impact on the oral 
disease prevalence in our communities, not just on an individual patient level.

- Dr. Vandevender, CDO

Special shoutout to Doris Garcia for taking the lead 
and making this happen at our Marshall clinic last 

week. Also thank you Lucia Cardenas 
for coming to assist.

Ivy Bend
Starting August 25th, Megan Starting August 25th, Megan rting August 25th ganh, Meg
Rowland will be providing Rowland will be providing 
medical services at our Ivy medical services at our Ivy 

Bend location every Tuesday Bend location every Tuesday
from 8:00am to 12:00pm.

y day
m.m



TTrailhead  Stops... Health & Safety….. 

 
With the start of winter around the corner, we will be 
seeing flu cases. The flu is a contagious respiratory    
illness caused by the influenza virus. The flu affects the 
nose, throat and lungs. Symptoms of the flu may include 
one or all of the following: sore throat, muscle aches, 
cough and fever. Symptoms can be mild to severe, may 
come on suddenly and may become so severe that      
hospitalization is necessary.  
 
An annual flu vaccine is still the best way to protect 
against influenza and its potentially serious               
complications. There are many advantages to getting the 
flu vaccine. Not only can the vaccine prevent or lessen 
the symptoms, it can reduce the number of doctors’    
visits, missed work and school, as well as decrease and 
even prevent flu-related hospitalizations. The flu vaccine 
has also been shown to be life-saving in children. In fact, 
a 2017 study showed that the flu vaccination can        
significantly reduce a child’s risk of dying from flu.   
Getting vaccinated also protects those around you who 
may be vulnerable to becoming very sick, such as babies, 
older adults, and pregnant women.  
 
For the 2020-2021 season, manufacturers 
have projected they will provide as many as 194-198  
million doses of flu vaccine, which is more than the 175 
million dose record set during the 2019-2020 flu season.  
 
Because of the COVID-19 pandemic, reducing the 
spread of respiratory illnesses, like flu, this fall and   
winter is more important than ever. CDC has worked 
with vaccine manufacturers to have extra flu vaccines 
available this flu season. 
 
Katy Trail will begin administering this seasons 
 flu vaccinations  to our employees 
the week of September 21. 

 
The Patient Safety Culture Survey  

 
Thank you to those individuals that took the time to 
complete the Patient Safety Culture Survey.   Your 
feedback helps with identifying and mitigating   
areas or activities of highest risk within our health 
center.  
 
The following individuals will participate as a 
member of the Patient Safety Culture Survey      
Action Planning Team.   

Julie Anderson, LPN 
Kelsey Krum, Medical Reeords Clerk 
Jasmine Morales, CHW 
Chelsea Otto, Nurse Educator/Safety 
Specialist 
Courtney Thomlison, Medical Assistant 

 
Members of the action planning team will be   
responsible for: 

 
Defining goals and selecting initiatives: 
1. What areas do we want to focus on for 

improvement? 
2. What are our goals? 

What initiatives will we implement? 
 

Planning the initiatives:  
1. Who will be affected, and how? 
2. Who can lead the initiative? 
3. What resource es will be needed? 
4. What are possible barriers, and how 

can they be overcome? 
5. How will we measure progress and       

success? 
6. What is the timeline? 

 
Communicating the action plan:  
1. How will we share the action plan and 

with whom? 
            

   - Tracy 
Simmons, 

COO 



TTrailheadd  Stops.... Recognitionn forr Yearss off Service... 
Katy Trail would like to congratulate the following employees for their years of service. 

We sincerely appreciate your hard work and efforts year after year. 
We are very proud to have you on our team!

1 Year 
Altis, Kady 
Appling, Allison
Cormican, Kimberly 
Dampier, Brittany 
Dunlap, Patricia 
Durand, Steffanie 
Estes, Tammy 
Foster, Molly 
Hedrick, Montana 
Kisner, Julie 
McNeeley, Haley 
Ross, Angela 
Sidebottom, Louis 
Spurr, Jacqueline
Stevenson, Seanna 
Taft, Chelsey  

2 Year 
Albin, Sarah 
Anderson, Julie 
Andreyev, Alla
Bonds, Ciara 
Buckingham, Jennifer
Garcia, Doris 
Homan, Daniel 
Jones, Kirsten
Kashani, Leila
Kim, Oksana
King, Jodi 
Lame, Samantha 
Lynde, Chelsey Ann
McGinnis, Wendy 
Minor Arnold, Jessica 
Rice, Glenda 
Simmons, Tracy
Thomlinson, Courtney 
Thompson, Cheryl 
Timoshchuk, Anna
Yonker, Megan 

3 Year 
Armstrong, Olivia 
Crane, Torie 
Currey, Susan 
Dorsey, Chelsea 
Gonzalez, Yolanda
Green, Kelsey 
Machnicki, Michael
Oleynik, Albina
Schwartz, Matthew 
Tran, Nomi 

4 Year 
Bright, Kirstin
Fisher, Tina
Harms, Geni
Melgar, Lucero
Moenkhoff, Linda
Wright, Kelsey 

5 Year 
Anderson, Riley
Bevans, Stephen
Cardenas, Lucia
Harrington, Patricia
Haynes, Alicia
Kroeschen, Tory 
Krum, Kelsey J
Otto, Chelsea
Sullivan Jason

6 Year 
Bruce, Jenie 
Gatton, Teresa
Keith, Heather
Keuper, Heather 

7 Year 
Himes, Patricia 
Marshall, Sarah 
Rowland, Megan 
Schwartz, Miranda 

8 Year 
Burdick, Jessica
DiMarsico, Mary
Wuebker, Jill

9 Year 
Borgmeyer, Sue
Emilio, Heather 
Ford, Linda
Hendricks, Michelle
O'Rourke, Toni
Sands, Kassie

10 Year 
Meyers, Ashley
Morey, Stephanie
Thompson, Jean 

11 Year 
Culley, Kari 
Hohenfeldt, Melinda 
Lynch, Morgan
Naylor, Julie
Vandevender, Bethany 

14 Year 
Turner, Ivette

15 Year 
Stewart, Chris



TTrailhead  Stops... Recognition for Years of Service... 



TTrailhead  Stops... #PuttingPeopleFirst... 

July 
Sam Lame, School Based & Outreach 

Coordinator 

September 
Lucia Cardenas, Lead Care Coordinator 

June 
Chelsea Otto, Nursing Educator/Safety 

Specialist 

Beginning in February Katy Trail started our #PuttingPeopleFirst program. This program is meant to 
show our community just how much our employees exemplify our mission. So be on the look out be-

cause you may be the next employee selected to be represent Katy Trail’s  
Putting People First program. 



TTrailhead Stops…         COVID-19 Response Team... 

Coronavirus Testing, Next Steps, and the Role of the Response Team 
 
To ensure that we can continue to offer Coronavirus testing at each of our sites, and to respond to   
facilities for mass testing, our Covid-19 Response Team is responsible for establishing processes for: 

Safety & Infection Control 
Prioritizing and establishing community testing schedules 
Maintaining efficient workflows for scheduling, registration, and testing 
PPE requirements and usage 
Testing supplies and inventory 
Testing tracking and resulting 
Patient education 

Who is our COVID Response Team? 
Program Coordinator:  

Kelsey Reid 
Data Entry Clerks:  

Madison Hesseltine, Whitney Mason & Heather Weeks 
Screeners: 

    Hope Bakert          Jacqueline Bowlin   Jessica Buck 
    Kelsey Capelton          Jessica Davis        Anna Hurst 
    Friandra Loving          Tamie McDowell    Samantha McKinney 
    Jessica Miller          Keiah Montgomery     Katy Nolawski 
    Hayley Robbins          Heather Ruth               Melanie Ryun 
    Shannon Sipes                 Olesya Savchenk                                     Amanda Underwood 
 



TTrailheadd Stops……                         Otherr News... 

We are pleased to announce that employees may now begin using the iSolved Go app! The iSolved Go mobile app will allow you to 
clock in/out form your phone or tablet. The iSolved Go application will assist us in maintaining appropariate payroll records with 
less room for error on missing time or missed time punches. This feature will be invaluable to staff who travel to different sites and 
need to clock in/out from a location that is not their usual work location, such as the medical care team that travesl to Ivy Bend or 
dental care team working the RV. 

iSolved Go will also provide a more user-friendly environment for clocking in. Employees using this app 
should expect a reduction in wait time to clock in when compared to using your desktop. Employees are 
NOT required to use iSolved Go and may in fact, use both desktop and iSolved Go. Users must complete 
their account registration process before they can utilize the app. The app is available on both IOS and 
Android. See attached documents for information on downloading and setting mobile access.

In addition to clocking in/out, you will have the following features available:
Updates address and phone number
Verify time card
Request time off
And more!!

As a reminder, non-exempt employees should not clock in any earlier than 7 minutes before their scheduled shift, unless asked by
their manager. Employees are expected to be ready and available for work when they clock in. 

Julie has been a leader within Katy Trail 
Community Health for a number of years 
and this past year was no different. She 
has a vision and a communication      
platform that encourages others and 
aligns with our Katy Trail Community 
Health mission. Her work directly impacts      
patient care and allows a smoother     
process in meeting a patient’s needs. Julie 
is an asset to our dental team as she    
mentors for new staff, supports processes 
that look for ways to improve care and 
guides morale for the whole team. Her 

passion to support those in need are evident in the quality of work she delivers 
every day to our patients. 

Julie continues to be an individual who strives to deliver the mission of Katy 
Trail Community Health every day. She strives to empower herself, co-workers 
and patients. 

Thank you Julie for all your hard work and dedication to both Katy Trail and our 
community!

ulie has been a leader within Katy

Julie Naylor, EFDA
TrailTrai

Ay ,
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I am so glad that 2020 is almost in my rear-view mirror!  It has been a 
rough year.  COVID-19 has knocked us off our center of gravity, the na-
tional election was/is full of drama and negativity, the protests in the 
streets against the killing of African American men, women and chil-
dren, the isolation we all feel as we try to stay safe in our 6-foot diame-
ter bubbles.  
  
Let us look forward.  We have a vaccine that will, according to the most 
respected scientist in the world, prohibit COVID-19 from spreading.  
Should we reach herd immunity of 60% to 70%, we may even be able 
to hold family gatherings next holiday season.  I am extremely grateful 
for the quick development and careful study of the vaccines as I want to 
see my family in person again.   
 
During this holiday season, I am focusing on what I am grateful for, in-
stead of dwelling on what I miss, or what I have lost.  I am grateful for 
my family, who I have visited with more than ever, even though very 
few of them can figure out how to use Zoom.  I am grateful for my dogs 
and my home, both of which give me great comfort.  I am grateful I 
have a job, which gives great meaning to my life.  I am grateful to my 
friends and the creativity we share in supporting each other.  And I am 
grateful to the staff, board, volunteers, and supporters of Katy Trail 
Community Health, who consistently share their talents, dedication, 
and passion as we work to improve the health of our communities.   
 
I hope you have a holiday filled with peace, grace, and compassion for 
our each other.  May 2021 bring an end to this pandemic both in our 
country and in the world. 
 
Blessings, 
Chris 

  



TTrailhead  Stops... What’s Going on at KTCH... 

Required Trainings 
 

OSHA & BBP mandatory trainings due 
12/22/2020. 

 
Handwashing training to be completed 

by 12/24/2020 for a chance to win a 
gift card. 

 
Please note all three trainings are re-

quired to be completed.  
             

                            - Chelsea Otto, LPN , Nurse Educator      
        

Your new medical plan changes begin January 1, 2021.  Here are a few highlights 
for the changes: 

Plan carrier:  Evolution HealthCare uses Cigna’s PPO Net-
work, Choice Plus Network 
New tier added:  Employee and Child 
New medical cards will be mailed to your home address 
Have a ZZERO COST visit by utilizing a KTCH provider!! 
Wellness Incentives: 

Non-Tobacco Users receive an immediate $50 month savings.  If you are a smoker, 
complete a tobacco cessation program to receive this savings. 

To earn an additional savings of $20 month, complete your annual biometric screen-
ing with a wellness exam and the health risk assessment.  These savings are pro-
vided when documentation of completing all three of these events has been re-
ceived by HR.  

     The Physician Verification form is available on the P-drive (P:\Staff\Personnel 
Forms\Benefit Forms\Physician Verification Form.pdf) 
Health risk assessment available through Evolution HealthCare.  May be completed 

after January 1.  You will need the new medical card. 
Simplicity is a program offered free of charge to employees to combine medical expenses 
from various providers onto one consolidated monthly bill.   

Changes to our Medical Plan for 2021 

    Dental News….. 
Dr. Currey has resigned and her last day is January 8th. She and her 
family are relocating. We are recruiting for a full time dentist to 
replace her. 
 
We are working on implementing a teledentistry on a small scale in 
Warsaw for both emergency visits and child recalls. The dental hy-
gienist will be with the patient, intaking information and providing 
preventive services and a dentist will review the information asyn-
chronously (at another time). We hope to expand on this as we im-
prove our processes. The goal is to provide access to patients in 
other locations, where a dentist might not be readily available. 
 
We are still playing catch up from COVID 19 related access concerns. 
We are seeing patients full time but have not yet been able to catch 
up. We are working to prioritize that the patients with the most ur-
gent oral health needs have access to appointments. 
 
- Dr. Vandevender 



TTrailheadd  Stops.... Healthh && Safety…..

How do I know that a COVID-19 vaccine will be safe?
To date, the vaccines in trial have been tested on tens of thousands of people and have passed safety re-
quirements in Phase I, Phase II and Phase III trials. As an additional layer of checks and balances, an exter-
nal advisory board made up of medical and research professionals using additional public health data will 
review final COVID-19 vaccine data.

Vaccine safety monitoring systems are in place to collect side effect data. If an unexpected adverse event is 
seen, experts quickly study it further to assess whether it is a true safety concern. Experts then decide 
whether changes are needed in U.S. vaccine recommendations. This monitoring is critical to help ensure 
that the benefits continue to outweigh the risks for people who receive vaccines.

America’s best medical and research professionals have been working for years on coronavirus vaccines 
for SARS and MERS. SARS and MERS are different than COVID-19 but belong to the coronavirus fami-
ly. The lessons learned through those developments are being applied today. Specifically, the effort to de-
velop a COVID-19 vaccine began months ago.

The vaccine was rushed, so is it safe?
No corners have been cut in developing a COVID-
19 vaccine. Scientists have had a jump on devel-
oping the SARS-COV-2 vaccine, using their expe-
rience from previous coronavirus vaccine efforts. 
Another way to preserve safety and save time is by 
working on efforts simultaneously, rather than one 
after another. For example, COVID-19 vaccines 
have been in phase 3 clinical trials at the same 
time they are being manufactured. If its safety and 
effectiveness is proven, manufactured vaccines 
can be used. If it does not pass the approval pro-
cess, the unproven vaccines will not be used.  
Most side effects occur within 30, 40 days, and 
that is why the FDA made those recommendations 
to study the side effects for at least 40 days after 
the second dose.  Side effects that Pfizer and 
Moderna have reported so far include fatigue, muscle pain, headaches and fevers lasting up to a day or two

Will the vaccine contain Syncytin-1, which is vital for the formulation of human placenta in 
women?

Medical professionals have called this “an utterly bizarre claim.” None of the COVID-19 vaccines contain 
Syncytin-1. Furthermore, there are no protein-based vaccines among the candidates in phase 3 clinical tri-
als for COVID-19. Scientifically, there is no sequence homology between SARS-COV-2 and Syncytin-1, 

so any immune response initiated by the vaccine against SARS-COV-2 would not affect Syncytin-1.



TTrailhead  Stops... Recognition for 



TTrailheadd  Stops.... Rockingg thee Vote... 

THANKS TO EVERYONE WHO VOTED!



TTrailheadd  Stops.... #PuttingPeopleFirst... 

December
Kari Culley, Licensed Practical 

Nurse

October
Jasmin Morales, Community 

Health Worker

Beginning in February Katy Trail started our #PuttingPeopleFirst program. This program is meant to 
show our community just how much our employees exemplify our mission. So be on the look out be-

cause you may be the next employee selected to be represent Katy Trail’s 
Putting People First program.



TTrailheadd Stops……         COVID-199 Responsee Team... 

COVID Team News

Effective Monday, December 21st Jessica Miller will be taking over as our COVID 
Team Coordinator.
Starting Friday, December 18 the whole COVID team will be relocating to their new 
location  at 808 Westwood (across the street from our Sedalia clinic).
The Katy Trail testing tent for state of MI mass testing has came in and is ready for 
use!
Upcoming mass testing events – FREE for Missouri Residents. Everyone must have 
their own email address in order to register. No appointments needed. Preregister 
through link à get from Jess Miller soon 

January 5, 2021
1:00-6:00pm 

Katy Trail clinic – Warsaw 
17571 N Dam Access Road 

Warsaw, MO 65355 

January 7, 2021 
1:00-7:00pm

Johnson County Fairgrounds
386 NW 145 Rd

Warrensburg, MO 64093

January 18, 2021
1:00-7:00pm

Northside Christian Church 
500 N. Ridgeview Drive
Warrensburg, MO 64093



TTrailheadd Stops……                                   TYI... 

Promoting IDEATE Valueses


