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On December 1, the Federal District Court in St. Louis issued a preliminary 
injunction preventing the enforcement of the CMS Interim Rule requiring vac-
cinations for healthcare professionals.  For that reason, Katy Trail Commu-
nity Health has decided to put a hold on our policy requiring all staff to have 
the covid vaccine.  And while we will not require vaccines, we strongly en-
courage our employees to get the Covid vaccine.  Why? 
 
The honor of working in health care provides us with the opportunity to im-
prove the lives of people we serve.  We have important and helpful infor-
mation many people are not privileged to have, such as how to prevent diabe-
tes, how to take medication appropriately, how to navigate our very confusing 
healthcare system.   
 
The people who work in healthcare accept a higher responsibility for teach-
ing their peers and their patients how to stay healthy.  Regardless of whether 
we went to a health professions school, a school of social work, if we had on 
the job training, or we are administrators, we are held to a higher ethical 
standard than the “man/woman on the street.”   
 
I raise this because we are facing the important question of how to protect 
our patients, ourselves, and our community during this ongoing pandemic.  
Do we get vaccinated, do we get a booster, do we have our children vaccinat-
ed?  All important questions that I would not dare try to answer for anyone 
but myself.   
 
However, I do believe that people who work in healthcare must live up to a 
higher ethical standard than the community at large.  Our purpose is to pro-
tect and care for our employees and the most vulnerable people in our com-
munities.  Covid Vaccines are the best way to protect us against Covid.  For 
that reason, I hope all of our employees become vaccinated.   
 
May this Holiday Season bring you Peace, Joy, and Love. 
 

 

- Chris Stewart, CEO  
 



Trailhead  Stops... What’s Going on at KTCH... 

 
 
 

 
 

 We are chugging right along in school based services, Kelsey Siegel provided preventative screenings to over 

70 students at Head Start in Marshall and Sedalia.  

 

 Dr. Leila Kashani completed over 80 Head Start Physicals to Sedalia clinic! We are excited to continue this 

yearly partnership with Head Start communities.  

 

 Scott Schnelle has started to provide school based therapy in Cole Camp, Green Ridge, and Versailles school 

district. We are continuing to accept referrals and serve our students in the districts.  

 

 I got my flu shot! Did you?  

KTCH provided flu vaccines at Sedalia 200 and Morgan County R2. We were proud of the 235 students who 

became flu fighters this year! And a special thank you to Megan Wilbanks, Jeanie Thompson, Tammy Este, 

Trudy Schnelle, Samantha Mckinney, Shelly Hurt, and Mitzi Rivera who made it possible!  

 

 I am excited to announce that Blaire Riley has accepted the school based therapist position at Morgan 

County R1. Blaire graduated in 2020 from University of Missouri-Columbia with her MSW. Blaire is a 

Licensed Master Social Worker and has worked at the Sedalia Clinic providing therapy to pediatric and 

adult patients. We are excited for her to join the Stover Bulldog family. I will be scheduling a meet and 

greet in the upcoming weeks and Blaire will officially join in January.  
 

  - Sam Lame, School Based Health Coordinator 

Jessica Miller 1 Year Recognition. 
Thank you for all you do! 

Katy Trail has a new Managed IT service team, Com-
plete Technology, they are replacing JMark.  Moving 
forward, Complete Technology will need to be contacted 
for support items that JMark previously fulfilled.  Our 
internal support teams are still the same for IT Support 
and EMR Support.   
 
Please replace your contact information for JMark 
with Complete Technology Services. 
 
Complete Technology Services 
Phone Number: (816)-398-7343 
Email: helpdesk@completetechnology.com  
Main Hours: Mon-Fri 7AM-6PM 
 

 
For Reference: 
 
EMR Support 
helpdesk@katyhealth.org 
660-826-4774 ext. 608 
 
IT Support 
techsupport@katyhealth.org 

School Based Services 

mailto:helpdesk@completetechnology.com
mailto:helpdesk@katyhealth.org
mailto:techsupport@katyhealth.org


Trailhead  Stops... Site Manager News... 

 

• Katy Trail has a new maintenance Technician, Josh Lay.  You can find Josh visiting 
all of our sites ensuring all of our maintenance needs are taken care of. Please send 

your maintenance requests to : 
maintenance@katytrailcommunityhealth.zendesk.com  

 
 

• Katy Trail has teamed up with State Fair Community College’s  
Medical Assistant nursing program to help assist us with our nursing staff needs.  

Samantha Reece and Reagan Hockett, currently in the SFCC MA program, recently 
joined our Sedalia nursing staff  from this partnership. We hope for more to come! 

Warsaw 

Sedalia 

 
Warsaw site has a gift tree in the lob-
by, that the staff has filled with 
gloves, stocking hats, face warmers 
and scarfs. Warsaw kids coloring 
contest. We have 
purchased cray-
ons and printed 
pages for the 
kids to color. We 
are then lami-
nating them and 
hang up by the 
tree. Winner will 
be drawn 
12/20/21.  

Welcome Heather Walker and Trudy 
Schnelle to the Versailles team. 
 
 
 
 
 
 
 
 

 
The Versailles team has adopted a  

family for the holiday season!  
Pictures to come in the next  

newsletter! 

Versailles 

Heather Walker, Patient Service Rep. 

Trudy Schnelle, Medical Assistant 



Trailhead  Stops...  Site Manager News (Cont.)….. 

 

 
We would like to welcome Cheyenne Ford, LPN to our clinic team!   
Cheyenne is a perfect fit with our team and is catching on quickly. 
 

 
Congratulations to Melinda Simbro, LPN for accepting the Psychiatric Provider LPN position. 
Congratulations to Sheyna Ramos, MA for receiving her Bridging the Gap certification 
Congratulations to Shelley Norton, RN Case Manager, for completing the Diabetic Educator CORE Concepts Course. 
 
Marshall is getting a remodel – adding two private Provider Offices, Clinical Staff Office, two consult rooms and Check-
out/Care Coordinator station.  
 
 
We ere very busy during the month of October: 

What does the COVID team do with all of those results? 
If a patient tests negative: 

we confirm that the patient knows the result was negative 
If it was a rapid test, we remind the patient that the test is considered a “Presumptive Negative” and that the patient should be 
aware of worsening or more symptoms can warrant another test. 
If a lab test was sent out for verification, we advise the patient to continue to quarantine procedures until the lab test is back in 3 to 
5 business days. 

If a patient tests positive: 
 We call the patient to make them aware of the positive result 

While on the phone with the patient we will go over basic quarantine info, such as stay home until the health department has con-
tacted you, call everyone you were with for more than 15 minutes unmasked and tell them to begin to quarantine. We will also talk 
to the patient about signs and symptoms to watch for and to call their primary care physician to see if they qualify for monoclonal 
antibody therapy infusion.  

 Complete the CD1 form and fax to the county health department for the patient’s home address 
We will make notes of what steps we have completed in the lab note area, and return to the provider for documentation and the provider 
will review the lab when they are done. It is VITAL that results are not reviewed until we have seen and documented on the note. If a lab is 
accidently reviewed, please email Jessica Miller at jmiller@katyhealth.org immediately so we can search for the positive patient and com-
plete necessary steps. 
 
Where can you find the COVID team? 
 
Vaccines: 
 Monday – Versailles clinic 3pm to 6:30pm 
 Tuesday – Warsaw clinic 3pm to 6:30pm 
 Wednesday – Sedalia community building 1pm to 6:30pm 
 Thursday – Marshall Clinic 3pm to 6:30pm 
 Friday – Sedalia community building 10am to 6:30pm 
Testing: 
 Marshall Clinic – Wednesday 3:30pm to 4:30pm 
 Sedalia Clinic – Monday through Saturday 9am to 1pm 
 Versailles Clinic – Thursday 8am to 11am 

Warsaw Clinic – Wednesday and Friday 8am to 11am  

COVID Team 

Marshall 

 
 
 

Jasmin Morales, Community Health Worker and 
Linda Moenkhoff, FNP at Marshall High School 

Trunk or Treat 

Shelley Norton, RN Case Manager, Nikki Riddle, 
RHD, Shari Thompson, MD, Linda Moenkhoff, 

FNP and  
Jasmin Morales, Community Health Worker at City 

of Marshall Trick or Treat on the Square. 

The Amazonians – DPI Marshall Team – These 
Girls are on Fire!  

Jasmin Morales, Linda Moenkhoff, Susan Ver-
million-Freeman, Shelley Norton and Nikki 

Riddle 

Doris Garcia, Care Coordinator and Jasmin 
Morales, Community Health Worker  

at St. Peter Catholic School Trunk or Treat. 

mailto:jmiller@katyhealth.org


Trailhead  Stops... Recognitions... 

Below you can find our most recent #PuttingPeopleFirst & KTCH Trail Blazers!  
Thank you for all that you do for our team, patients and community. 

November #PuttingPeopleFIrst 
Jodi King 

Executive Administrative 
 Assistant 

October Trail Blazer 
Jessica Miller 

COVID Coordinator 

November Trail Blazer 
Kelly McKinney 
Warsaw Patient  

Care Coordinator 



Trailhead  Stops... Recognitions (cont.)... 

October we celebrated National Dental Hygiene Month! 

November we celebrated Nurse Practitioners Week! 



Trailhead Stops…         …  Holiday Party Celebration 

  

  



Trailhead Stops…                                   HR News 
 
This is a busy month for Human Resources and YOU! 
 
Each year in December and January, eligible staff will go through the process of self-evaluation and be-
ing evaluated by their manager on how well they met expectations around outcomes and core competen-
cies for the previous year. These assessments will focus on the bigger picture of your performance—the 
“what” (how successful you were at meeting your goals and what results you delivered) and the 
“how” (the skills, mindsets, and values you used to get there). They are an opportunity for self-reflection, 
feedback, and getting aligned with your manager on next steps and expectations for the coming year. 
 
We hope this process will provide: 

• Clarity about opportunities for development and advancement 

• An opportunity for managers and staff to deepen alignment around expectations 

• Insight for leadership on how we’re doing as a team towards meeting our organization’s mission and 
goals 

All full-time employees who joined us before October 1, 2021 are required to complete the self-evaluation 
process before their respective managers evaluate them. If you were eligible for the annual evaluation, you 
should have received a notification from iSolved that your evaluation is ready.  Remember, it is important 
that you complete and submits your self-evaluation forms on time.  If you are eligible for an increase and 
fail to submit your evaluation on time, your increase will not go into effect until it has been completed and 
will not be retroactive.  
 
If you have any questions or there's anything at all you're unclear about, don't hesitate to reach out to 
your manager, or you can get in touch with me directly.  
 
- Tina Fisher, HR Director 

 Performance Evaluations Deadline:  
   Friday, December 17, 2021 

 
 Benefit Open Enrollment:  

   Thursday, December 23, 2021 



Trailhead Stops…                         HR News (cont.) 
 

Are You Working in a Healthy Environment? 
 
 

When I conducted new employee orientations, I would often say that you will spend more time with your 
coworkers than you spend with your family and friends.  This statement still holds true as well as knowing the 
working relationship can have a significant impact on your life, either negative or positive.  Having a diverse 
workforce introduces some challenges as we all have our working styles, preferences, and habits.  Despite the 
diversity, each of us owes the other employee courtesy and respect.   
  
Katy Trail Community Health has a Code of Conduct Policy (#5.040) that sets expectations for employees to 
follow when it comes to our behavior.  These expectations can help create better relationships with our cowork-
ers. This does not mean that we won’t disagree with another coworker, but by adhering to the expectations out-
lined in the Code of Conduct Policy it can guide you in responding in a professional manner creating a more 
satisfied work environment. 
 
Our Code of Conduct policy states “Each employee shall exhibit courteous, considerate and nondiscriminatory 
conduct and language with and to every patient and fellow employee.”  But what does that mean?  It means: 

 
Be open minded with no prejudgments. Ask questions to clarify and seek to understand another’s action 

and/or thought process.  Being open minded allows you to have an opportunity to look for new solutions 
and shows adaptability to changes.  

Be kind to your coworker and yourself.  Everyone has a bad days occasionally or has personal issues hap-
pening that you may not be aware of.  It is how we respond to those moments that can leave a lasting 
impression. Kindness can boost productivity, trust, off-set negativity and is contagious!   

Be respectful of others.  A diverse workforce not only has differences in skills, education, and preferences.  
It also involves, gender, race, and age.  We should be aware of harassment and discrimination in the 
workplace can be related to any one of those factors, including religion and political views.   

Avoid gossip—either with your coworkers or on social media.  Gossip creates a fear and mistrust often 
leaving the subject of the gossip embarrassed.  This type of environment does not lead to creativity or 
efficiency.  You are empowered make a change--do not participate and change the subject, walk away 
and don’t spread the news of what you heard. 

 
Each of us has a responsibility in creating a workplace that is respectful, safe, and welcoming. Our policy ex-
pects us to speak to each other in a respectful manner, do not criticize team members in public, and any criti-
cism of another’s performance should be constructive and appropriately communicated to the employee’s su-
pervisor in a discreet and confidential manner. If we apply knowledge of what it means to be courteous, consid-
erate, and nondiscriminatory, we will find the challenge of working in a diverse workplace rewarding as we 
learn to manage conflict and work together to achieve our goals. 
 
The Code of Conduct policy can be located on “The Trail” as part of the 2021 Personnel Policy Handbook. 



Trailhead Stops…                                   FYI... 

 

 

Clinic Closings, 

Holiday Hours 
 

 Thursday, December 23rd    all clinics close at noon 

 Friday, December 4th              all clinics closed 

 Saturday, December 25th     all clinics closed 

 Friday, December 31st    all clinics closed 

 Saturday, January 1st               all clinics closed 

   

 
 
 

Happy Holidays from Haley, Miranda, Courtney, and myself!  Here is a link to some scams to watch out 
for this holiday season.  Please let us know if there is anything we can do for you all.   
 

5 Holiday Scams to Avoid This Year | Military.com 
 

I have some exciting news to share with you.  Courtney and Miranda will be doing 1 on 1 training in eCW starting the 
week of December 20th.  These trainings will be conducted in 30-minute increments and will focus on one topic at a 
time.  They have blocked off time for up to five trainings a day.  The topics are listed below.  You can also enter any 
other topics you wish.  Simply email helpdesk@katytrail.org with the following information:  Name, Day and Time 
that works best for you, and which topics you would like to cover.   

 
Scheduling 

Progress note/smart notes 
Labs/DI/Referrals  

HUB 
CDSS 

Jellybeans  
Letters/eCliniForms 

Resource/Office visit schedule 
Dental measures 

Actions/telephone encounters 
E-prescribing 

Caries risk assessment/referrals 
Dexis  

Info/Hub  
Other areas of interest 

  - Brant Uptergrove, CIO 

Upcoming Birthdays: 

 

January:    February: 
1-Laterra Patton    2-Kassie Sands   
3-Kristina Morrow   7-Mandy Rohr 
3-Tamara Miller   11-Jessica Arnold 
4-Susan Vermillion-Freeman  11-Sheyna Ramos 
5-Emileigh Franks   19-Christa Welch 
11-Autumn Porter   21-Chris Stewart 
19-Brant Uptergrove   22-Trudy Schnelle 
21-Tory Kroeschen   22-Kirsten Jones 
24-Sam Lame    23-Diane Stark 
25-Haley McNeeley   24-Michelle Coslet 
26-Samantha McKinney   24-Sherri Paquin 
30-Steffanie Durand   24-Katecha De Jesus 
     24-Katie Kreisel-Sisemore 

 
   March: 
4-Michelle Gardner   15-Ruth De Jesus 
4-Allison Johnson   16-Tracy Simmons 
5-Dr. Keith    16-Matt Schwartz 
6-Reagan Hockett   25-Toni O’Rourke 
13-Jean Thompson   26-Ashley Towles 
     30-Dr. Albers 

https://www.military.com/money/personal-finance/5-christmas-scams-to-avoid-this-year.html
mailto:helpdesk@katytrail.org


We are 2nd overtime of the Covid Pandemic and we still have a chance.    Andy Reid is giving his best pep talk 
to lead the Kansas City Chiefs to victory and avoid defeat.    That is the way I look at this forever pandem-
ic.    I would like to give you a pep talk  
 
As you know , Covid is still with us.   Our communities have on average a 15% positivity rate.    Hospitals and 
ICUs are again filling up.   The latest and more contagious 
variant (Omicron) is on its way.    Now there have been over 800000 deaths in the US .   That is as much as the 
population of North Dakota.    
 
I know we are all so tired of it.   We have masked and gowned 
and tested and vaccinated.    We have had patients and family 
get sick and die .   We see many patients with lasting adverse 
effects of the virus. 
 
I am so proud of our Community Health Center’s response to 
help our patients and community.    I appreciate all the staff 
that are vaccinated.    It is now up to 79%. 
I encourage the unvaccinated to make the choice to be vac-
cinated to help themselves, their families , their coworkers , our patients and our community.   These vaccines 
are the safest and most effective that I am aware of in my 34 years of medical practice.    I have never seen the 
medical establishment so much on the same page in agreement.    There are risks and naysayers but the re-
search and ongoing results show that the Benefits greatly outweigh the risks.      When we are vaccinated there 
is a very very small risk to ourselves but we do it for others.    Encourage our patients to vaccinate against 
Covid and Influenza.   Being vaccinated is one of the most unselfish acts a human can do. 
 
In summary, Persevere.   We can get over this safely with less loss of life.    Please vaccinate,  Please get a 
booster if you qualify,   Keep masking and stay 6 feet away from people that you don’t know are vaccinated 
and wear a mask when in public.   Wearing a mask may make you the odd ball in the grocery store but you are 
reminding others that this is not over yet.   In the clinic when around patients, wear eye protection and 
masks.     
 
- Dr. Tedrow, CMO  

Trailhead Stops…                                   FYI... 

KTCH will partner with the Bothwell Wellness Works Program/Walk-In Clinic for em-
ployee work comp services. The new process for employee injuries: 

 

1. The employee will inform their supervisor of the accident/injury. 
 

2. The supervisor will complete the necessary paperwork to document the event and notify the Nurs-
ing Educator/Safety Specialist. 

 
The Nursing Educator/Safety Specialist will notify BRHC we have an employee who needs evaluation 

and treatment and instruct them to present to BRHC regardless of their site location.  
 
-Tracy Simmons, COO 


